3AABJIEHUE
Ha ONPOTECTOBAaHME TPAH3aKLMUM MO KOPNOpPaTUBHOMU KapTte/
Cardholder dispute form

NOAPA3AENEHUE BAHKA /
BRANCH

HAMMEHOBAHWE HOPUANYECKOTO JINLIA/®.U.0.
VHAMBUAYANBHOIO NPEANPUHUMATENA

®.1.0. LEPXATENA KAPTbI /
CARDHOLDER'S NAME

AAPEC AEPXATENSA KAPTbI /
CARDHOLDER'’S ADDRESS

TENE®OH / PABOYMIA / [LOMALLHWI /
TELEPHONE OFFICE TELEPHONE HOME TELEPHONE

MOBMSIbHbIN /
MOBILE TELEPHONE

HAMMEHOBAHWE KAPTbI /
CARD NAME

HOMEP KAPTbI / OATA UCTEYEHWA /
CARD N¢ EXPIRATION DATE

S, npepxatenb BbllleyKa3aHHOW KapTbl (ganee - Kapta), o6Hapyxun B BbinucKe no c4éty Kaptbl
TpaH3aKuMM, C KOTOpPbIMM 51 He cornaceH. 1 3asensito cneayouwee: / I have noticed on my billing
statement those transactions that are not authorized by me. I declare the following:

Sl yyacTBOBaN B COBEPLUEHMWN TPaH3aKUMWM BblAayu HanMyHbIX B GaHKOMaTe, HO He MOMY4Ynn AEHEXHble
[] |cpeacTsa / 1did participate in the transaction, but did not receive cash from ATM:
[ ] nonHocTbto / in full [] yactnuro / partly

YKa)XUTe HeIoNOyYeHHYI0 CyMMy W BanioTy

A y4actBOBa/1 B onepaunmn BHECEHUA AEHEXHbLIX CPEACTB YEPE3 GaHKOMaT, OAHaAKO AEHEXHbIE CPpeEACTBA HE
D 6bISIM 3a4MCIEHbl HA CYET:

[ ] nonHocTbio [] yactnumo
YKaXXUT€ HEQ03AYUCNIEHHYIO CYMMY U BanioTy
A yyactBoBan / I did participate * " 20 r. B OAHOWM TpaH3aKuuu Ha cymMMy / in
H one transaction for B AaHHOM 6aHkoMaTe/[BH/ToproBoi Touke, 0AHaKo, S He

y4yacTBOBan B APYrvx TpaH3akuusx B AaHHOM 6aHkoMate/lNBH/ToproBoit Touke / at this merchant/ATM,
however, I did not participate in other transactions at this merchant/ATM.

S yyacTBOBan B COBEPLUEHWMM TPaH3aKUMM B TOProBoi TOYKe, HO omnaTa no KapTe mpolwna HeycnewHo u
onepauums 6bina onnadeHa apyruM cnocobom / The merchandise ( service ) was paid by other means:
] | nanuunbimm / by cash (] apyroit kapToii / by other Card

[_] apyroi cnoco6 / other
[lokyMeHTbI, NOATBEPXAAIOLMNE ONAaTy APYrM crocoboM, NpunararoTcs.

u Cymma onepaumm 6bina wm3MeHeHa ¢ / The amount of the transaction was altered from
Ha/to

HecmoTpss Ha TO, 4TO A 3akas3an aBuabunet/HoMep B oOTene/aBTOMOOWIbL B KOMMAHUKM MO apeHge
[ ] |aBToMObunel, s oTkasancs oT 3akasa. [JoKyMeHTbl, MoATBepXAaloWme oTkas, npunaratotcs / Although I
made the reservation with the airline/hotel/car rental company, I cancelled it.

] Sl BCe elle He NoyYnn paHee 3akasaHHbIN ToBap (ycnyry) / I have not received the merchandise (service)
up to now.

Hu 9, HX KTO-NM60, YNONHOMOYEHHBIA MHOIO, HW KTO-TM60, MHE WU3BECTHbIN, HE y4acTBOBasl B COBEPLUEHUN
u TpaH3aKkuuW, He nosiydan v He OXWAAeT NOJTyYeHWs Kakoro-nnbo ToBapa WMAM ycnyrn B pesynbTaTte 3TuX

TpaH3akuuii / I have neither authorized nor participated, nor expect to receive any benefit or value as a
result of these transactions.

u Mosi KapTa 6blla Yy MeHs1 BO BPEMSI COBEPLLEHUSI 3TUX TPaH3aKUWiA, U s HE nepedaBan ee B TPETbU pyku /
My Card was in my possession and I did not give the card to a third party at the time of these transactions.

Mos Kapta 6bina: / My Card was:

[] |[] yrepsana / lost [] ykpaneHa / stolen
[ata / Date: " N 20 r. Mecto / Location:

Mosi KapTa eLué He 6bin1a NonyYyeHa MHOK BO BPEMSI COBEPLLEHUS 3TOW TpaH3akuun / My Card was never
received.

BN_DKBO0106 $-10-2.4.3(2)



Opyroe ( onuwwute nogpobHo ) / Other :

TpaH3akumm, ¢ koTtopbiMu 11 He cornaceH / The list of disputed transactions:

N¢

DATA TPAH3AKLINW/ HAMMEHOBAHUE BAHKOMATA/MBH/TOPFOBOW TOYKU CYMMA TPAH3AKLIMK/ BAJIIOTA TPAH3AKLINW/
TRANSACTION DATE MERCHANT/ATM NAME TRANSACTION AMOUNT TRANSACTION CURR.

1.

2.

10.

JInua, BO3MOXXKHO, MMeBLUMe aocTyn k moei Kapte / Individuals that might had access to my Card:
NO ®.1.0./ [LOMALLIHWA AOPEC/ TENE®OH/
- FULL NAME HOME ADDRESS TELEPHONE

1.

2.

Cnucok npunaraeMbix fokymMmeHToB / Enclosed documents:

DOAMUIINA U UMA OEPXATENA KAPTbI noANUCb AEPXATENSA KAPTbI
(KAK HAMEYATAHO HA KAPTE)/ (KAK HA KAPTE)/ AATA BI,DAAQTBEJ_]EHMH/
CARDHOLDER NAME SIGNATURE OF CARDHOLDER .

HaumeHoBaHue opuanyeckoro nmua/®d.1.0. nHaMBMAyanbHOro NpeanpuHMMaTens

1) npocuT NpoBeCcTV paccnefoBaHWe MO Bblleyka3aHHbIM TPaH3aKUMAM M 3a4NCIMTb AEHEXHbIE CPeACcTBa Ha

CYET KapThl;

2) npusHaér, uto baHky TpebyeTcs BpeMs [ANd MPOBEAEHVS pPACcCiefloBaHWsA, M He HacTaMBaeT Ha

HeMedsIeHHOM BO3BpaTe AeHEeXHbIX CpeacTB Ha CHET KapTbl;

3) paért ceoe cornacue baHKy Ha nepepadvy Bceill HeobxoaMMmon MHMOPMaLWMK, Kacatollencs NpoBeAeHMs

HEeCaHKLIMOHMPOBAHHbIX onepaLuii, CoBepLIEHHbIX Mo KapTe, B NpaBOOXPaHUTESIbHbIE OpraHbl U CTPaXoBYHO
KOMMaHWIO, 3aKN0UMBLUYIO C BaHKOM COOTBETCTBYIOLLMIA OFOBOP CTPaxoBaHus;

4) ONna  HanpaBfeHUa [OOKYMEHTOB, CBA3aHHbIX C pacciefgoBaHMeM Mno AaHHOMY 3adBJiEHUIO, MNPOCUT

MCnonb3oBaTh creayrowmii agpec E-mail

YKaXUTe aapec 3NeKTPOHHOMN MouThI (MO KenaHuio)

GAMUIINSA UMS U JO/MKHOCTb YNOMHOMOYEHHOIO NULA ( EC/IM MO AOBEPEHHOCTU, TO

YKA3bIBAETCS N2 1 JATA IOBEPEHHOCTM ) noanncb [ATA 3AABNEHNSA:

M.1.

noanuCb COTPYZIHUKA,

®UO COTPYAHWKA, NPUHABLLErO 3AABJIEHUE MPVHSIBLUEFO 3ASIBAEHVE

[IATA 1 BPEMS NMPUEMA 3AABNEHNA:

TpaH3akumMm, C KOTOpbiMM 51 He cornaceH (npopomxeHme)/ The list of disputed transactions
(continuation):

N2

DATA TPAH3AKLIW/ HAMMEHOBAHWE BAHKOMATA/MBH/TOPFOBOW TOUKU CYMMA TPAH3AKLIMK/ BAJIIOTA TPAH3AKLINW/
TRANSACTION DATE MERCHANT/ATM NAME TRANSACTION AMOUNT TRANSACTION CURR.



11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

3L

32.

33.

34

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.




