Tapmchble nnaHbl Ha ycnyru no pac4eTHoO-KacCoBoOMYy O6CJ'IY)Kl/IBaHVI}O, YTBEpXAeHO KoMUTeToM No NpoaykTam
nns KopnopaTuUBHOro n PO3HM4HOro

npepocTtasngaemble baHkom B pamkax [Naketos ycnyr 6usHeca AO «BKC BaHk»

Mpotokon No 6/H o1 22.08.2018 .
BeepneHbl B gericteue ¢ 1.09.2018 .

S M L

NHdopmaums

Bug ycnyru Ob6bekT
Y 06 HOC 3HaueHue 3HaueHve 3HaueHve

nnn % min/max unu % min/max unn % min/max

1 OTKpbITUE U 3aKPbITUE BAHKOBCKOIo cyeTa

11 OTKpbITE NEepBOro HaHKOBCKOro 3a cuert He npumensieTcs BknioyeHo B 1Y
cyeTta B pybnax Pd

1.2 OTKpbITME BTOPOIro 3a cuert He npumensieTcs Ycnyra He okasblBaeTcs
1 nocnenyolLmMx 6aHKOBCKUX CYETOB
B pybnsax P®
1 6aHKOBCKMX CUYETOB
B MHOCTPaHHOW BlOTE

1.3 OTKpbITUE BaHKOBCKOro cyeTa 3a cuert He npumensieTcs Ycnyra He okasblBaeTcCs
(cueToB) N1LaM, B OTHOLLEHUN
KOTOPbIX CYAOM NMPUMEHEHA
npouenypa 6aHKpoOTCTBa
(B BanioTe P®)

1.4 3akpblTne baHKOBCKOro cyeTa 3a cuert He npumenseTtcsa BknioyeHo B 1Y
(cueTos)

2 BeneHue 6aHKOBCKOro cyerta

2.1 Onsa KnuenTos, 3a cuet He npumeHsieTcs 5 000P
He paboTalolmx no cucTeme
«[pepnpuHumatens»
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S M L

Mudbopmauus

Bup, ycnyru ObbekT
ey 06 HAC 3HayeHune 3HayeHune 3HayeHune

nnn % min/max unu % min/max unun % min/max

[na KnueHToB, paboTatowmx 3a cuer He npumeHsieTcs
no cucteme «lpeanpuHumaTtenb»

BkntoueHo B 1Y

MopsaoK 1 yCcnoBus okasaHust yCnyr 1 B3MMaHUs KOMUCCUI:

Komuccus 3a BegeHne 6aHKOBCKOro cueTa B3umaetcs:

— 3a Kax bl 6BaHKOBCKUWN CYET;

— eXeMmecsa4HO B NepBbit pabounii AeHb MmecsdLa, CNeayloLLero 3a OT4YETHbIM;

— 3a nepBbI MecaL, 0bCcnyXnBaHNa 6GaHKOBCKOro cyeTa KOMUCCUS He B3MMAaeTCs, He3aBUCUMO OT GaKTUUYECKOro KonNnyecTsa AHEN BedeHUa cUeTa;
— 3a nocnegHuin Mecsl, 0bcnyXnBaHusa KOMUCCHUSA B3UMaeTCs B MONHOM 00beme, He3aBUCUMO OT GaKTUUYECKOro KoNnyecTsa AHel BedeHna cyeTa.

[Mpn cnncaHmnm kommccum no n.n. 2.1-2.2 npnopuTeT oTAaeTcs 6aHKOBCKOMy CUEeTY, OTKPbITOMY B Baniote P®, ecnm MHOe He yka3aHO B cornalleHum ¢ KnmeHTom nnn B

3asB/IeHNM Ha OTKpPbITUE cueTa. Kommnceusa sa obcnyxmBaHme napbl CYETOB B UHOCTPAHHOW BaioTe B3UMaeTCs NPKW Hann4um obopoToB XOTs Obl MO OAHOMY U3 CYETOB
(pacyeTHOMY cYeTy B MHOCTPaHHOW BanioTe MO0 TPaH3UTHOMY Ba/IlOTHOMY CYETY).

Komuccusa He BanmaeTcs, HaumHas ¢ 4-ro oTYETHOrO Mecsua OTCYTCTBUS O60pOTOB no 6aHKOBCKOMy cueTy. [Noa oTCcyTCTBMEM O60pOTOB Mo c4YeTy B Te4YeHne OTY4EeTHOro
MecdLla NoHMMaeTCca OTCYTCTBUE ,D,e6eTOBOFO M KpeagnTtoBoro O60pOTOB Mo cyety (38 ncKknoyeHnem O60pOTOB, CBA3aHHbIX C nepeou,eHKoM OCTaTKa c4eTa, BblpaXeHHOro
B MHOCTpaHHOVI BasloTe, U CO CnMcaHuem Komuccuin baHka 3a BegeHne BaHKOBCKOro cyeTa (I'I.I'I. 21-2.2 Tapmd)os), cnmcaHme/saqmoneHme OeHeXHbIX cCpeacTB nocne
KOHBepTauun gna norawleHmna 3agonkeHHOCTHU 3a O6CJ'IY)KVIBaHI/Ie 6aHKOBCKOro cyeTa B BasnioTe P(D/ VIHOCTpaHHOVI BaJ'IIOTe).

B pamkax BeneHusi 6aHkoBckoro cyeta KnneHty GopMmnpytoTCs 1 BbiAaloTCs BbINMUCKM MO CYETAM B 9/1EKTPOHHOM BMAE. BbinMCKN Ha ByMaXKHbIX HOCUTENSX BblAAOTCS MO
OTAenbHOMY 3amnpocy KiMeHTa B COOTBETCTBMM C Tapudamm pasgena 8 HacTosawmx Tapudos.

CrtoumocTb MakeTa ycnyr (MY)

Exemecsa4vHas 3a knneHTa He npumensieTca oP 599P 899P
cToumocTb 1Y

[Mopanok 1 ycnoBusa okasaHus yCcnyr 1 B3uMaHums KOMUCCUI:
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4.

S M L

Mudbopmauus

Bup, ycnyru ObbekT
ey 06 HAC 3HayeHune 3HayeHune 3HayeHune

nnn % min/max unu % min/max unun % min/max

Komuccusa no n.2.1 (a) B3aumaeTrcs:

— MPW HanuM4mmn XoTs Obl OLHOIO OTKPbLITOrO OAaHKOBCKOro cyeTa;

— exXemecsay4Ho B 1-1 pabounin oeHb MecaLa, CnefyloLwero 3a OTYETHbIM;

— B MOJTHOM 0ObeMe 3a HEMOMHbIN OTYETHBIN MecsL, He3aBUCUMO OT GaKTUYECKOro KoMyecTBa aHen obcnyxunsaHus MY (B Mecsu, OTKPbITUSA/B MecsL, 3aKpbiTUs
MY/npu nepexone Ha apyrown MY BHYTPKU OTYETHOrO MecsLa);

— 3a OTYETHbIN MECHL, B pa3mepe CTOMMOCTH 1Y, AeNCTBYIOWErO Ha MOCNEAHIO KaneHaapHYo faTy OTYETHOrO MecsLa;

— B pasmMepe exemecsyHom nnathl MY ¢ KOTOPOro ocyLlecTBSeTCs nepexon nNpu nepexope Ha MY ¢ 6bonee HU3KOM exeMecsyHoN NnaTom;

— MpPn OTCYTCTBUU O60pOTOB no Bcem H6aHKoBCKMM cueTam KnveHTa 6onee 12 oTYeTHbIX MecaLeB, baHk BO3OOHOBNAET BaUMaHMe KOMUCCUN B pa3mMmepe, yka3aHHOM B n.2.1
(a), HO B CyMMe He bonee OOCTYMHOIo OCTaTKa no CYeTy;

Komuccus no n.2.1 (a) He B3nmaeTcsa:

— 3a HeMnosHbI OTYETHbIN Mecal, 3a Y ¢ 6onee HU3KOWM exemecaYHoN NnaTon, Npu nepexone Ha MY ¢ bonee BbICOKOWN eXeMeCcaUYHON nnaTou;

— HauMHas C YeTBEePTOro OTYETHOrO MecsLa OTCYTCTBUS 0OOPOTOB Mo BCeM DaHKOBCKUM cyeTaM KnueHTa. MNom oTcyTcTBMEM 0O60POTOB MO CYETY B TEYEHME OTYETHOIO
MecsLa NoHMMaeTcs OTCYTCTBME Ae0eTOBOro 1 KpeanToBoro 060poToB Mo cYeTy (3a NckloYeHnem 060pPOTOB, CBSA3aHHbIX C MEPEOLEHKON OCTaTKa cyeTa, BblpaXeHHOro

B VIHOCTpaHHOVI BaJIlOTe, M CO CNMUCaHNEM exeMecsiyHou cToumocTu MY (n. 2.1 Tapmd)os), cnmcaHmelsaqmcneHme OEHEXHbIX CPpencTB NMocsie KOHBePTaUnh Ong noraweHnsa
3af0J/IKEHHOCTH 3a 06CJ'Iy>KVIBaHVIe 0aHKOBCKOro cyeTa B BasntoTe PCD/ VIHOCTpaHHOl;I BaJ'I}OTe).

IucTtaHunoHHOe obecnyXunBaHue

MopkntoyeHre 1 obcnyxmneaHme 3a knueHTa He npumeHseTcsa BkntoueHo B Y
cucTteMmbl «[lpegnpuHUMaTenb»

nOpFI,EI,OK M yCcnoBua okasaHusa ycnyr u BSuMaHus KOMUCCUN:
Komuceus no n.3 He 3aBUCUT OT KonmyecTsa BaHKOBCKUX CYETOB KJ'IVIeHTa, nogknt4vyaemMbliX K CUCTemMe «I'Ipen,anHmmaTenb».
PacueTHoe obcnyxusaHue

3ayuncneHune cpencTs 3a nepeBos He npumensieTca BkntoyeHo B 1Y
Ha B6aHKoBCKMI cyeT (cyeTa)

KnueHTa, nocTynumeLnx

©e3HannYHbIM NyTeM.



S M L

Mudbopmauus

Bug ycnyrm Ob6bekT

o6 HOC 3HaveHne

3HaueHue 3HayeHune

4.2 BHYTp1baHKOBCKMNE NepeBobl
4.2 [leHeXxHble cpencTBa B BantoTe 3a nepeBos He npumensieTca BkntoyeHo B MY
P® Ha cuyeTa topngmyeckmx
L, / HOVBMAYanbHbIX
npeanpuHUMmaTenen.
422 [JeHexHble cpeacTsa B B 3aBMCMMOCTH He npumeHseTca 00 100 Tbic. P — Ao 150 Tbic. P — ao 300 Tbic. P —
BantoTe Pd ¢ BaHKOBCKOro OT COBOKY- BKMtoYeHo B Y BK/toyeHo B Y BKtoYeHo B MY
cyeTta lOpugmyeckoro Horo obbema
nnua/ViipmrsmuayanbHoro 38 OTHeTHbIN cebiwe 100 Thic.P — cebiwe 150 Tbic.P— 1,5% cBbiwe 300 Tbic.P —
MPEANPUHMMATENSA Ha CHETa mecal 1,5% oT cymmbl, OT CYMMbI, NpeBblLIato- 1,5% OT cymmbl, NpeBbl-
dusndeckmx nu (8 oT4eTHOM npesbiwatoiten 100 Tbic.P; wen 150 TbiCc.P; watowen 300
mecsLie) ceblwe 300 Tbic.? — 3% cBbiwe 500 Toic.R — 3% TbiC.P;
OT CyMMBbI, NPEBbILLAOLWEN OT CYMMbI, NpeBblLato- cBblwe 500 TbhiCc.P —
300 TbIC.P; wen 500 Tbic.P; 3% OT CyMMbl, NPEBbI-
cBbiwe 1 MnH.2 — 15% ot cBbiwe 1 MaH.2L — 15% watowen 500 Tbic.P;
CYMMbI, NPEBbILIAOLLEN OT CYMMbI, NpeBblLato- cbiwe 1 MAH.P — 15%
1mnH.P wen 1 MAH.2 OT CYMMbI, NpeBblLato-
wen 1 MnH.P
4.2.3 [eHexHble cpeacTea 3a nepesopg He npumeHsaeTcs 5USD /5 EUR
B MHOCTpaHHOW BantoTe
4.3 BHelHMe nepeBoabl (DeHexHble cpencTea B Baniote PD)
4.3.1 PacuyeTHble DOKYMEHTHI, 3a nepeBof, He npumeHsieTcs 500P
nocTtynuelne B baHk Ha BymaxHoOM
HocuTene
432 PacyeTHble JOKYMEHTHI, 3a nepesoq, He npumenseTtca 90P 5 nepesonos 15 nepeBsopnoB BK/OYEHO

nocTynueLlmne B baHk no cucteme
«[MpegnpuHnmaTenb»

nnn % min/max

unu % min/max

BK/toueHo B 1Y,

c 6 nepesoga — 40P

unun % min/max

B [1Y, ¢ 16 nepeBoga —
30P



4.3.3

4.4

4.5

451

4.511

4.51.2

Bug ycnyru

BHe 3aBMcUMOCTM OT cnocoba
NMOCTYMNNEHUS pacYETHbIX
OOKYMEHTOB, AN15 nepesofa

Ha cyeTa PU3NYECKUX NTNLL B
OTYETHOM MecsLe, B3MMaeTCs
OOMNONHUTENbHO K NM.4.3.1. unu K n.
4.3.2

VlcnonHeHmne nnaTtexHoro
nopy4yeHus B Baniote PO yepes

cucrtemy 0aHKOBCKMX BNTEKTPOHHbIX

cpouHbIx nnatexen (63CIM) baHka
Poccun (npu ycnosum akuenTa
baHka)

Mudbopmauus

ObbekT 06 HAC

OT cymMMbl
nepesoja B
3aBUCHMOCTHU
OT COBOKYMHO-
ro obbema

3a OTYETHbIN
mecsL,

He npumensaetcsa

OT cymmbl
nepesofa

He npumeHseTcsa

BHelwHWe nepeBoabl B MHOCTPaHHOW BastoTe:

B ponnapax CLUA

3a cueT nepesogopatens — «OUR»

3a cuet nepespogonony4yarend —
«BEN»

OT cymmbl He npumensieTcsa
nepesopna/
3a nepesop,
OT cymmbl He npumensieTcsa
nepesopga/

3a nepeson

3HaueHue
nnn % min/max

cBblwe 100 Thic. P — 1,5%
OT CYMMBbI, MPEBbILLAOLLEN
100 TbIC. £;

cBbiwe 300 Tbic. P — 3%
OT CYMMBbI, MPEBbILLAOLEN
300 ThiC. £;

cBbiwe 1 MNH. P — 15%

OT CYMMBbI, MPEBbILLAOLLEN
1 MnH. £ (min 100P 3a
nepesopn)

0,20% (min 70 USD, max 300 USD)

M

3HayeHue
unu % min/max

o 100 Ttbic. P — BktoYeHo B MY

cBbiwe 100 Tbic. P — 1,5%
OT CYMMbI, NpeBbILIatoLWen
100 TbiC. £;

cBbiwe 400 Tbic. P — 3%
OT CYMMb, MpeBbILIatoLWEeN
400 TbiC. P;

cBbiwe 1 MnH. P — 15%

OT CYMMbl, MpeBbILIatoLWen
1 ™MAH. P (Min 100 P 3a
nepeso)

Ycnyra He okasblBaeTcs

20 USD

3HayeHune
unun % min/max

cebiwe 100 Tbic.P— 1,5%
OT CYMMbI, NpeBbILLIato-
wen 100 Tbic. P;

cBbiwe 500 TbiC. P —
3% OT CyMMbI, NPEBbI-
watowen 500 Tbic. £;
cBbiwe 1 MAH. P — 15%
OT CYMMbI, NpeBbILLIAto-
wewn 1 MaH. £ (min 100 P
3a nepesopn)



S M L

Mudbopmauus
Bun ycnyru Ob6bekT
ARl o6 HAC 3HayeHune 3HauyeHune 3HayeHune
nnn % min/max unu % min/max unun % min/max
4513 3a cyeT nepesopgoaaTens (pacxoabl OT cymmbl He npumeHsieTcs 0,10% (min 35 USD, max 300 USD)
npyrux 6aHKoB 3a cUeT NepeBoo- nepesopga/
nonyyatens) — «SHA» 3a nepesos,
4.5.2 B eBpo:
45.21 3a cueT nepesoponatens — «OUR» OT cymmbl He npumeHsieTcs 0,20% (min 100 EUR, max 300 EUR)
nepesopga/
3a nepeBop,
4.5.2.2 3a cyeT nepesogonony- OT cymMmbl He npumeHseTcs 30 EUR
yatenss — «BEN» nepesopga/
3a NepeBog,
45.2.3 3a cueT nepesogogaTens OT cymmbl He npumeHsieTcs 0,10% (min 50 EUR, max 250 EUR)
(pacxogbl opyrux 6aHKOB 3a cyeT nepesopna/
nepesogononyvarens) — «SHA» 3a NepeBof,
453 B vHbIX BantoTax OT cymmbl He npumeHseTcs Ycnyra He okasblBaeTcs
nepesoga
4.6 VcnonHeHne BHeLHNX NepeBoaoB TEKYLUM Pabounm AHEM MPU UX NMOCTYNNEHUN B NocneonepaLnoHHoe BpeMs (Mpu ycnosum akuenTa baHka):
461 B BantoTe P®, pononHutenbHo OT cymmbl He npumeHsieTcs 0,30% (min 500P)
kn. 4.3. nepesopa
4.6.2 B ponnapax CLUA/EBpo OT cymmbl Ycnyra He oka3blBaeTcs
nepesoga

4.7 [apaHTUPOBaHHbIN NNaTex 3a IOKYMEHT Ycnyra He okaablBaeTcs



S M L

Hdopmauuns
Bug ycnyrm Ob6bekT LIIEL
06 HOC 3HaueHne 3HaueHune 3HaueHune
nnn % min/max unu % min/max unun % min/max
[MopsanoK 1 yCcrnoBumsa oka3aHus yCnyr n B3MMaHUs KOMUCCUM:
1 MepeBopbl B BanoTe P 1 MHOCTpaHHOWM BanioTe OCyLLIECTBAATCA baHKOM B npepgenax octatka JeHexXHbIX CpeacTB Ha baHKoOBCKOM cyeTe KnneHTa, JOCTaToOMHOro A

NCMOMHEHMS YKa3aHHbIX NEepPeBOAOB M onnaTthl kKomuccum baHka. Bce kommnceun, ykasaHHble B pasgene 4, CUCbiBaloTC B MOMEHT UCMONHEHUS nnaTexa.
baHkoM ycTaHOBMEHbI cneayoLliIMe orpaHNYeHns Ha NPOBeEHMe onepaunn B cucteme «MpegnpuHnmatens» no n. 4.2.1, 4.2.2, 4.2.3, 4.2.4, 4.3.2, 4.3.3, 4.5,
COBepLLIaeMbIX C UCMOMb30BaHMEM:

— MOOUbHOTO NPUNOXEHNS — Ha cyMMY He bonee 600 Toicay pybnen (Mnu sKBUBaNeHT B MHOCTPAHHOW BantoTe) B CYTKY;

— Beb Bepcun — Ha cymmy He 6onee 600 Tbicay pybnen (MnNmn aKBUBaNEHT B MHOCTPaAHHOW BanioTe) B CYTKU.

MckntoveHre cocTaBnsaloT: HalOroBble M TaMOXEHHbIE MNaTexu, Takue nnaTexm ocyLWwecTBNsoTCS 6e3 orpaHuyYeHui.

2 Mepwvopn onepauMoOHHOIO BPEMEHU, AN OKa3aHWs yCnyr B COOTBETCTBUM ¢ M. 4.1 - n. 4.6 onpenensieTcs B COOTBETCTBUN C pa3nenoM «PexumM NpoBeneHns onepawunm no
cueTtaMm opuandeckmx nuu, B AO «bKC baHk»».

3 Komuccuu, yctaHoBneHHble n.n.4.1 - 4.4 cnucbiBaloTcs € OaHKoBCKOro cyeta KnueHta, no KOTOPOMY OCYLUECTBNIAETCA onepaunun, eCnn NHoe He NpeaycMoTpeHO B
cornaweHnn ¢ KnmeHTom unum B 3asBNEHUN MO d)opme baHka.

4 Pasmep komuccum no n.4.2.2, n. 4.3.3 (B YacTu NepeBoaoB Ha cuyeTa pU3NYECKUX N1LL) 3a NepeBop, AEHEXHbIX CPeACcTB OnpenenseTcs ucxoas
13 COBOKYMHOro obbeMa nepeBoanMbIX AeHEXHbIX CpeacTB ¢ 6aHKOBCKOro cyeta KnveHTa 3a OTYETHbINM MeCHLL, C YYEeTOM TeKYyLLero nepesoaa.

5 Mop BHELHMM NepeBoaoM B M. 4.3 noHMMaeTcs nepesop, B CTOPOHHNUI DaHK.
6 Mpu OCYLLECTBNEHUN YaCTUYHOWM ONNaThl NNAaTEXHbIX MOPYYEHUN, NNaTEeXHbIX TPEbOoBaHMUI N MHKACCOBbIX MOPYYEHUN KOMUCCUA Mo M. 4.3 B3MMaeTCs 3a Kax bl NepeBof.
7 Komuccum, yctaHoBMEHHbIE M. 4.3 He MPUMEHSAIOTCA B OTHOLLIEHUN NepeBoaoB AeHEXHbIX CPeAcTs B BantoTe PO B ynnaTy Hanoros v Apyrux obasaTenbHbIX nnatexen B

OloaXeTbl Pa3NNYHbIX YPOBHEN M rocyaapCTBEHHble BHEDOAXETHblE GOHLbI.

8 Ycnyra no n. 4.4 npepoctasnsetca baHkom no nopyyeHuam, cogepxawmm npmsHak «CPOYHO» B pekBU3UTe «BU NnaTexa», Npu YCNOBUM 4OCTAaTOUYHOCTM AEHEXHbIX
CpencTs Ha HaHKOBCKOM cyeTe, HeOOXOAUMbIX A1 OCYLECTBIeHNs nepesoda (MCMOMHEHUs MnaTexXHOro nopy4yeHns) B NolHOM pasMepe 1 onnatbl KoMMccum baHka.
Ycnyra He npefocTaBnseTcs No BHYTPMOaHKOBCKUM MepeBofaM, HaforoBbiM nnatexam 1 NpupaBHEHHbIM K HAM. B criyvyae HEBO3MOXHOCTU UCMONHEHUs BaHKkoMm
nopy4eHus no n. 4.4 yepes cuctemy 63CI1 No TEXHUYECKUM U/UNK UHBbIM NpUYMHam, baHk BnpaBe NCNONHUTL AaHHbIN NePeBond B COOTBETCTBUM C ycnoBuamu n. 4.3.
Komuccus 3a ycnyry BaumaeTcst [ONONHUTENBHO K KOMUccum no n. 4.3.
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5.1

5.2

5.3

S M L

Mudbopmauus

06 HOC 3HaueHne 3HaueHune 3HaueHune

nnn % min/max unu % min/max unun % min/max

Bug ycnyrm Ob6bekT

Komuccuu, yctaHoBneHHble M. 4.5 cnucbiBaloTca ¢ 6baHkoBcKkoro cyeta KnveHTa, ykasaHHOro B 3asaBNeHUM Ha NepeBo, B UHOCTPaHHOW BanioTe, eCN MHOE He yKasaHo B
3agaBneHun unu cornawednm ¢ Knuentom. Mo n. 4.2, 4.3, 4.5 3aaBneHuns Ha nepeBof, B UHOCTPaHHOW BantoTe NpUHUMaloTcs baHkoM Tonbko Ha BymaxHOM HocuTene.

Komuncecum no n. 4.6 B3numatoTcs OMNONHUTENBHO K OCHOBHOW KOMUCCUK 3a nepesop no n. 4.3, n. 4.5, Ha OCHOBaHMN NNATEXHOIO NOPYYEHUS C baHKoBCKoOro cueta KnueHTa,
yKasaHHOro B 3asiBfieHNM Ha NepPEBOL AEHEXHbIX CPEACTB B NocaeonepaLmoHHoe BpeMFI/3aF|BJ'IeHVIFI, NnogaHHOro B CBO60,EI,HOI;I d)opMe, C yKa3aHnem CyMMmbl 1 BantoThbl
nnatexa no 0gHOMY UK HECKONbKMM nepesogam. Ycnyra He npefnocTasnseTcs no BHYTpVI6aHKOBCKVIM nepesofam, HalloroBbIM NaaTexam 1 NpUpaBHEHHbIM K HUM. Ycnyra
npenocTtaBngeTcd npu Hann4vnm TEXHNYECKOM BO3MOXHOCTH y baHka.

KonunuecTBo nnatexew, BKAUYeHHbIX B MY (N.4.3.2), ucuncnaeTtcs B nopagke nux noctynnedns B baHk ¢ Havana (nepBoro KaneHgapHoro aHa) OTYETHOro Mecaua,
He BKJtoYas nepesBoabl AeHEXHbIX CpeacTs B BanoTe PO B ynnaTy Hanoros v Apyrux ob6a3atenbHbiX NnaTexen B O0aXeTbl pa3fNnyHbIX YPOBHEN U FOCYAapCTBEHHbIE
BHEOOXETHbIe GOHAbI.

K nnatexam, ykazaHHbIM B M. 4.3.3 OTHOCATCS TakxXe naaTtexu B Nonb3sy (1)VI3VI‘-IeCKVIX nny, npoBoanMble Yepes3 CBOAHble CHETa CUHTETUYECKOIO yvyeTa
KpeanTHbIX Opl'aHVI3aLI,VIl;I.

O6CI'IY)KVI BaHME BHELWHE3KOHOMMYECKON AeATeNIbHOCTH

BbinonHeHue GpyHKUUN areHTa OT cyMMbl B ty. HOC 1,00% (min 3 000P)
Ba/tOTHOrO KOHTPONSA Npwu nepesoga

COBEepLUEHUN onepauni B

MHOCTpPaHHOW BantoTe 1 BanioTe

P® no koHTpakTy/ KpeauTHomy

noroeopy (morosopy 3anma)

[MocTaHOBKa Ha y4YeT KOHTPAKTOB 3a kaxapin B tu. HOC 3000k
(KpeamTHbIX JOroBOpPOB)/ N3Me- KOHTpaKT

HeHMe cBefeHU O KOHTpaKTax (KpeamTHbIN

(kpeaouTHbIX goroBopax)/ Npuem Ha [OroBOp)

obcnyxuBaHue KoHTpakTa (KpeauT-
HOro 4OroBopa), NepeBoaMMoro 13
CTOPOHHero bawHka.

CpouHas nocTaHOBKa Ha 3a kaxabin B tu. HOC Ycnyra He okasblBaeTcs
y4YeT KOHTPaKTOB (KpeanTHbIX KOHTpPaKT
[LOrOBOPOB) (KpeanTHbIN

[OroBOp)



S M L

Mudbopmauus
Bup, ycnyru ObbekT
Y 06 HAC 3HayeHune 3HayeHune 3HayeHune
nnn % min/max unu % min/max unun % min/max

5.4 CHsiITWe C y4yeTa KOHTpakTa 3a Kax bl B 1ty. HOC 10 O00P

(kpeouTHOro gorosopa) Npwu KOHTpPaKT

nepesofe Ha obcnyxuBaHue B (KpeanTHbIN

CTOPOHHUI DaHK. [OroBop)
5.5 Mepenava KOHTPAKTOB (KPEeaUTHbIX 3a Kaxabin B Ty. HOC 1000

[OrOBOPOB) [/f CAA4M B apXu1B KOHTpPaKT

B C/lyYae OTCYTCTBMS pacyeToB (KpeouTHbIN

Mo KOHTPakKTy /KpeanTHoMy [OroBOp)

[OroBopy (ooroBopy 3anma)
5.6 [ononHUTeNbHbIE YCNYry No BalloTHOMY KOHTPOJIO:
5.6.1 3anonHeHne paboTHMkoM baHka 3a Kaxabin B Ty. HOC 1000PL

[JOKYMEHTOB BaloTHOIrO KOHTPONA OOKYMEHT

Ha OCHOBaHWM OOKYMEHTOB,

npencTaBneHHbix KnueHtom
5.6.2 MpepnocTtaBnexHune konum 3a kaxapin B T.u. HOC 1000#

[OKYMEHTOB, MOMELLEHHbIX B OCbe OOKYMEHT
BaNOTHOrO KOHTPOTA

MopsaaoK U yCnoBusa okasaHUs YCNyr U B3MMaHWUs KOMUCCUN:

1 Komuccusa no n. 5.1 cnucbiBaloTc B MOMEHT COBEPLLUEHUS onepaunn:
— npu naeHTUdMKaumm KnmeHTom nocTynneHns MHOCTPaHHOW BanoTbl, BantoTbl Poccuickon denepaumu.
— MPW OCYLLECTBEHNN NNaTexen B MHOCTPaHHOW BanioTe, BantoTe Poccuinckon depgepaunn.

2 B pamkax okasaHus baHKoM ycnyr, Tpebylolmx BantoTHOro koHTpons (n.5.1 naHHbix Tapudos), KnueHT oba3aH naeHTudMumpoBaTb CyMMbl NOCTYMNIEHNUs/CnucaHns
MHOCTPaHHOW BantoTbl, BanioTbl PO B COOTBETCTBUN C 3aKOHOAATENLCTBOM Pd. MocTynneHme cumtaetcs MoeHTUOMUMPOBaHHbIM B MOMEHT NpocTaBneHus baHkom Ha
crnpaBke O BaNOTHbIX OMNepaLmsax neyaTu BaltoTHOrO KOHTPONS.

B cnydae BosBpaTa nnartexa no nacrnopTy cAenku, paHee OTrnpasfeHHoro ¢ 6aHKOBCKOro cyeTa, OTKPbITOro B baHke, komMMccus He B3MmaeTcs.
Komuccus BaumaeTcs nNpu CoBepLleHnn onepaLmin no Kogam Buaa onepawmm B COOTBETCTBUM ¢ Tabnuuewn Mpunoxexus 1k Tapudam.



S M L

MHbopmaums
Bug ycnyrm Ob6bekT LIIEL
o6 HOC 3HayeHue 3HaueHne 3HauyeHne
nnn % min/max unu % min/max unun % min/max
3 Yenyru no n.n. 5.3, 5.4, 5.6 npegocTaensioTcsa KnMeHTy Ha OCHOBaHUK 3asBneHns no popme baHka.
4 Ycnyra no n. 5.2 npepoctaBnsercs:

— B 4aCTM NOCTAHOBKW Ha y4YeT KOHTPaKTa — B CPOK, HE No3aHee pa60t-|ero OHS cnefytowero 3a gHeM npegocTtaBneHns KnmeHtom KOHTpaKTa/ CBeJeHnn no 9KCMOPTHOMY

KOHTpPaKTY, Npu ycnosum nx nonyveHunsa baHkom o 14:00 MOCKOBCKOrO BpeEMEHU;
— B YaCTUM BHECEHUSA U3MEHEHWI B paHee NPUHATbIN BaHKOM KOHTPaKT — B CPOK He noaaHee 2-ro paboyero aHa ¢ MOMeHTa npegocTasneHus B baHk KnueHTom

JIOKYMEHTOB;
— B YaCTU NPUHATUSA Ha ODCyXUMBaHWE KOHTPaKTa, NepeBoamMMoro U3 CTopoHHero 6aHka, Ha OCHOBaHUM JOKYMEHTOB U MHpopMaLMK OT KnueHTa npu yCloBun ux
nonyverus 0o 14:00 MOCKOBCKOro BpeMeHu, U cocTaBnaeT He bonee 2 (aByx) paboumnx AHeln ¢ aaThl nonyyeHus baHkom BeqoMocTn 6aHKOBCKOro KOHTPONs oT baHka

Poccuun.

K moKkymMeHTaMm BantoTHOIro KOHTPONS, yKkasaHHbIM B 1.5.6.1, OTHOCSATCS CcnpaBky O NMOATBEPXKAAOLWNX AOKYMeHTax. Ycnyra no n.5.6.1 npegocTaBnsaeTcs B CPOKM,

5
ycTaHoBneHHble MIHcTpykumen baHka Poccun ot 16.08.2017 No 181-U. Komuccusa BanmaeTcs ONONHUTENBHO K KOMUCCUAM, YKa3aHHbIM B N.5.1 n n.5.2.
6 B pamkax okasaHusa ycnyr no n. 5.6.2, KnueHTy npefocTaBnaioTcs cnenytolime Konmm opurmHanbHbliX AOKYMEHTOB: MacnopT cOefku, CNpaBku O BantOTHbIX onepauusx,
CNpaBKK O MOATBEPXAAOLNX OKYMEHTAX, B T.4. KOPPEKTUPYIOLWME CMPaBKKW, YBEAOMIEHUS O 3a4MCNIEHUN MHOCTPAHHOW BanioTbl Ha TPAH3UTHBIN BantoTHbIN cveT KnuneHTa,
BEOMOCTb HAHKOBCKOIrO KOHTPOSS, KOHTPAKT, 3asiBIEHME O CHATUWN C y4YeTa KOHTpaKTa, 3asBfieHe O BHECEHUM U3MEHEHUI B KOHTPAKT.
6 be3Hanu4Hble KOHBEPCUOHHbIE ornepauumn
MopsanoK 1 yCnoBMs oKasaHWs YCNyr Y B3UMaHWUsS KOMUCCUI:
6.1 Mokynka/npoaaxa MHOCTPaHHOWN He npumensieTca bes komuccum no kypcy baHka
BanioTbl 3a BantoTy P® no Kypcy
BaHka
7 KaccoBoe o6cnyxuBaHue
71 [Mpurem n nepecyeT HaNMYHbIX OT cymmbl He npumeHseTcs BkntoueHo B Y
OEHEXHbIX CPEACTB C LeNblo onepauumn

3a4McneHns Ha 6aHKOBCKUIM cyeT
KnuenTa (B Baniote P®d)



S M L

NHdopmaLmsa
Bup, ycnyru Ob6bekT
AR 06 HAC 3HayeHune 3HayeHune 3HayeHune
nnn % min/max unu % min/max unun % min/max
12 [Mprem 1 nepecyeT HaNNYHbIX OT cymmbl He npumeHsieTcs 6,50% (min 150P)
OEeHeXHbIX CPEeACTB B MOHETax C onepauum
Lenblo 3a4MCrieHns Ha 6GaHKOBCKUI
cyeT KnueHTa (B BanioTte PO)
73 BHeceHMne HanM4yHOM NMHOCTPaHHOM OT cymmbl He npumeHsieTcs 0,27% (min 300P)
BanoTbl Ha OaHKOBCKUI cyeT onepauum
Knventa
74 Bblgaya HanM4HbIX OeHEeXHbIX CPeAcTB B BanioTe PP ¢ baHkoBcKoro cyeta KnueHra:
741 Ha 3apaboTHylo nnaTty v uenm OT cymmbl He npumeHsieTcs 1% (min 225P)
coumanbHoro xapakTtepa (CUMBOSbI onepauumu
KaccoBoW otyeTHocTn 40, 41, 50),
a Takxxe Ha KOMaHAMPOBOYHbIE
pacxopbl (CMMBObI KACCOBOWN
oT4yeTHOCTU 42)
7.4.2 McknioveH ¢ 26.07.2018
74.3 Ha ppyrue uenu:
7.4.31 OT 0,01 py6. 0o 99 999,99 py6. He npumeHseTcs 1,5% (min 275P)
74.3.2 OT100 000k OT cymmbl He npumeHsieTcs 2%
0o 199 999,99 onepauumn
74.3.3 Ot 200 000P 1 bonee OT cymMbl He npumeHseTcs 15%

onepaunn



7.5

76

77

7.8

7.9

710

7101

710.2

Bug ycnyrm Ob6bekT

Bbigaya pa3ameHHoOW MOHeThl baHka OT cymmbl
Poccun co cueta KnneHta onepauum
Bblpava HannyHbIX AEHEXHbIX OT cymmbl
cpeqncTs bes npenBapuTenbHOM onepauuu

3asBKK (N0 cymMam CBbille
500 OOOP B TeueHme ogHoro
onepaLMoHHOro OHS)

Bblgava HanmM4YHbIX OEHEXHbIX OT cymmbl
cpencTB B VIHOCTpaHHOPI BantoTe onepaunn
co cyeTa KnneHTta

OTKa3s OT NonyyYeHUs HannuHbIX OT cymMmbl
[OEeHeXHbIX CpeacTB no onepauum
npensapuUTenbHon 3asaske (Nno

cymmam cBbie 500 000L/

9KBMBaNeHTa B UHOCTPaHHOWN

BanioTe B TeYeHne ogHOro

onepaumoHHOro AHs)

PasmeH MOHET Ha DaHKHOTHI, OT cyMMmbl
6aHKHOT Ha MOHETbI, BaHKHOT onepaumm
OOHOro JOCTOMHCTBA

Ha 6aHKHOTbI APYroro 4OCTOUHCTBA

(Bantota PD)

OdopmeHne YeKOBOWM KHUXKM:

25 nnucTtoB 3a YyekoBylo
KHUXKY
50 nuctos 3a yekoByto

KHUXKY

Mudbopmauus
06 HOC

He npumenseTcsa

He npumensetcsa

He npumenseTcsa

He npumensieTcsa

He npumensieTcs

He npumensaetcsa

He npumensieTcsa

3HaueHue
nnn % min/max

M

3HayeHue
unu % min/max

3% (min 500L)

1,7%

2,15%

0,1% (min 250L)

3% (min 100L)

300P

600P

3HayeHune
unun % min/max



S M L

Mudbopmauus

06 HOC 3HaueHne 3HaueHune 3HaueHune

nnn % min/max unu % min/max unun % min/max

Bug ycnyrm Ob6bekT

[TopsSiAoK 1 yCnoBma okasaHusa yCrnyr U B3uMaHus KOMWCCUM:

Ycnyra no n. 7.1 npegoctaBngeTcs Ha OCHOBaHUN Ob6bABNEHNA Ha B3HOC HANMUYHbIMMK, Nnpwn yCcnoBmun BHeCEHNA OEHEXHbIX CpPenCcTB
OaHKHOTax Unu GaHKHOTax U MOHeTax.

Ycnyra no n. 7.2 npenocTaBnseTca Ha OCHOBaHUM 3asaBneHus knmeHTa no ¢popme baHka, npu ycnosum sBHeceHns 100%
BHOCMMOW CYMMbl JEHEXHbIX CPeACTB B MOHETax

[Mpwn okasaHuum ycnyr no n. 7.4.3 paamep KOMUCCUN 3a Bblgavy HanM4HbIX OEHEXHbIX CPEeACTB ONPeaenseTcs NnyTeM CYMMUPOBAHMS BbINnaT AEHEXHbIX CPEeACTB
c baHkoBckoro cyeta KnmeHTa (CyMMUPYIOTCS BbiNnaTbl MO BCEM KacCOBbIM cumMBonam, kpome 40, 41, 42, 50, 60) 3a OTYETHbIN MecsL, YUNTbIBas TEKYLLYIO CYMMY Bbloaun
OEHEeXHbIX CpeacTs.

Ycnyra no n. 7.5 okasbiBaeTCs Ha OCHOBaHUW 3asBNEeHMs, NOJaHHOro B cBoboaHoM popme He nosaHee, Yem 3a 1 aeHb 0o Bbigayu. Mpu nogaye 3asBneHus
B [E€Hb BblOauu ycnyra npenocrtasnsertcs (Bblgavya OCyLECTBAETCS) NPU YCNOBMM JOCTATOYHOrO Hanuums B kKacce MoHeT baHka Poccum Tpebyembix HoMuHanos. Komuccus
B3MMaeTCs Npu YCNOBUM, YTO CYMMa MOMTHOCTbIO BblAaeTcsd MOHEeTamu.

Ycnyra no n.7.6 oka3biBaeTca Ha OCHOBaHWUW 3aaBNeHUs, NnogaHHoro no ¢opme barHka Ha GymaxHoOM HocuTene unu B ceoboaHom popmMe NocpeacTBOM CUCTEMDI
«[pepnpuHMmaTenb», B AeHb BblAauyn Npu YCIOBMM OCTAaTOYHOIO HaMM4ns OeHEXHbIX CPpeacTB B kacce baHka. Komuccusi B3umaeTcst [OMOMHUTENBHO K KOMUCCUM,
npenycmoTpeHHon n. 7.4 n n. 7.5.

Mpun okaszaHWM ycnyru no n. 7.7 Bblaaya CyMMbl MEHee HoMMHana 6aHKHOTbI MUHUManbHOrO AEHEeXHOro 3Haka MHOCTPAHHOIO rocyaapcTea (rpynmnbl MHOCTPaHHbIX
rocynapcTB) ocyluecTBnseTcs B Bantote PO no kypcy baHka Poccum Ha gaTy Bblgauun.

Ycnyra no n. 7.9 okasblBaeTcd Ha OCHOBaHWUW 3a8BeHUs, MogaHHOro B cBoboaHon popme He nosaHee, yem 3a 1 (0anH) OeHb 10 COBEPLUEHNs onepaLun.
Mpu nopjave 3asBNeHNs B AeHb COBEPLLEHNA onepaLun ycnyra npegoctasnsaetca (pasMeH ocyLecTBAAETCs) NPW YCNOBUM AOCTAaTOYHOrO HanmMumna B Kacce MOHeT/6aHKHOT
BbaHka Poccun Tpebyembix HOMUHANOB.

Yenyra no n. 710 okasbiBaeTcs Ha OCHOBaHUK 3asBneHns no dopme baHka, B CpOK He nosaHee paboyero aHs,
cnepnytollero 3a gHeM obpalleHns KnueHTta (nogaym saseneHus).
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Mudbopmauus

Bup, ycnyru ObbekT
ey 06 HAC 3HayeHune 3HayeHune 3HayeHune

nnn % min/max unu % min/max unun % min/max

8 Mpouune ycnyrn pacyeTHO-KacCcoBOro o6¢cnyXmBaHus

8.1 OdopmneHune baHKoBCKOWM 3a noanuch B Tu. HOC 2 0008
KapTouku ¢ obpasuamu nognucen
M OTTUCKa NeyaTun 1 3aBepeHune
NOANNHHOCTM NMOAMUCU OQHOTO
nnua, BHECEHHOMO B KAPTOUKY
¢ obpasuamu nognucem
M OTTUCKa neyaTu.

8.2 MarotoBneHmne cotpygHnkom baHka 3a nucTt B ty. HOC [Mpwn oTKpbITUKM cYeTa BktoYeHOo B 1Y, nanee 50P
KOMUIN C yYpeanTenbHbiX
N opyrux ookymeHtos KnneHra

8.3 3aBepeHune Konnm yuypeanTenbHbiX 3a nucTt B Ty, HOC [Tpn oTKpbITUK cYyeTa BktoveHo B Y, n panee 100L
N opyrux ookymeHtos KnuneHra,
B T.4. UI3rOTOBNEHHbIX COTPYAHMKOM
BaHka

8.4 [MpepocTaBneHme Konmm KapTouKkn 3a Konuto B Ty. HOC 500P
¢ obpasuamu nognucen n oTTucka KapTO4KM
neyaTtu, 3aBePeHHON COTPYAHUKOM
baHka

8.5 Bbipava nybnukarta JOoKyMeHTa 3a nuct B Ty, HOC 200P
no Bonpocam, CBsi3aHHbIM
¢ ncnonHenmem KO

8.6 OdopmneHmre n Bblgaya cnpasBok 3a cnpaBky B Ty. HOC 500£ / OP npu 3aKkase v NonyyYeHnn crnpaBku Yepes «peanpuHmumaTenb»
(kpomMe cnpaBoK, yKasaHHbIX
B . 87)

8.7 OdopmneHmne n Bblgaya cnpasok 3a cnpaBky B ty. HOC 2 000P
no oTaenbHbIM dpopmam



S M L

Mudbopmauus
Bun ycnyru Ob6bekT
AYEY 06 HOC 3HaueHne 3HaueHune 3HaueHune
nnn % min/max unu % min/max unun % min/max

8.8 3anpochbl No nnaTtexam
8.8.1 [To nnatexam B Bantote PO 3a 0OKYMEHT He npumensieTca 1000P
8.8.2 Mo nepeBogam B MHOCTPAHHOM 3a 0OKYMEHT He npumensieTcs 70 EUR

BasoTe
8.9 [MpenocTaBneHne BbIMMCOK 3a nucTt He npumensietcs 500P

Ha 6ymaxxHOM HocuTene BbIMNCKN
8.10 OdopmneHne pacyeTHOro OKyMeHTa CoTpyaHMKOM baHka
8.10.1 B pybnax 3a LOKYMeHT B Ty. HOC 3008
8.10.2 B nHocTpaHHOM BanioTe 3a 0OKYMEHT B ty. HOC 70 EUR
81 BoaBpaT nepeBoga oTnpaBuTento, 3a onepauuio He npumensieTcs 40 EUR

Mo npu4mnHe otkasa baHka —
nonyyatens (baHka-nocpenHunka)
B 3a4MCNEHUN AEHEXHbIX CPEACTB
COrNacHO NoJaHHOM KIMEHTOM
NNaTeXHOW MHCTPYKLUN.



S M L
Mudbopmauus

Bug ycnyrm Ob6bekT 06 HAC

3HaueHue 3HayeHue 3HayeHune
nnn % min/max unu % min/max unun % min/max

8.12 3ak/toyeHne cornaweHns o 3a 1ononHK- He npumenseTcsa 500P
3apaHee JaHHOM akuenTe, Npuem TelnbHOE corna-
N UCMONHEeHne 3asBneHunin/ leHve
yBEOOMNEHNN/PacnopsxKeHNN
K JOroBopy 6aHKOBCKOro
cyeTa/ 0OroBOpPY KOMMIEKCHOro
6aHKOBCKOro 0b6CnyXmnBaHus,

HanpaB/IeHHbIX Ha UCMONTHEHME
pacrnopsXeHUn nonyyatenemn
CPEACTB O CNNUCaHWUM OEHEXHbIX
cpencTs ¢ 6aHKOBCKOro cyeTa
KnueHTa Ha ycnoBun 3apaHee
[aHHOro akLenTa B afpec
TPEeTbUX NKLL.

8.13 CMC-6aHKWHr 3a knneHTa BkntoyeHo B MY
Mopspok 1 ycnoBus okasaHust yCnyr 1 B3uMaHUs KOMUCCUN:

1 Yenyru no n. 8.2, n.8.4 — n. 8.10 oka3sblBalOTCA Ha OCHOBaHUK 3asBneHns no popme baHka

2 KomunccunoHHoe BosHarpaxgeHue no n. 8.2 n n. 8.3 npun oTKpbITUN cHeTa BKIOYEHO B Y

3 Ycnyra no n. 8.5 BkovaeT B cebs Bbigavy AyOnmKaToB BbINMUCOK, PacYeTHbIX JOKYMEHTOB, JOrOBOPOB HAHKOBCKOro cUeTa, JOMNOMHUTENbHbIX COrnalleHni,
cyeT-pakTyp U npovee

4 Mpu Bbigaye baHKOM BbIMUCOK, B T.4. CBOLHbIX BbIMUCOK 3a Nepuop, crpaBok o6 0bopoTax/oTcyTcTBumn 0B6OpPOTOB Mo cYeTy, Aybnukarta pacyeTHoro JokymeHTa, yenyra HOC
He obnaraetcs

5 Ycnyra no n. 8.6 npegocTaBnsaeTca He nosaHee TpeTbero paboyero aHs, cnefyioLlero 3a aHem obpatleHusa KnueHTa.
CnpaBky, BblgaBaeMble baHKOM B pamkax okasaHus yCnyru:
— 0 Hanuuun (ocTaTKe) CCyoHOM 3aA0MKEHHOCTH;
— O HaNMMYNN/COCTOAHUN CYETA, O BHECEHUN OEHEXHbIX CPEACTB B YCTaBHbIN Kanutarn;
— 06 ocTaTke, 0bopoTax, HanMunm KapToTekn, ob onepauunax / oTCyTCTBUM onepaL it o baHKOBCKOMY CYETY;
— 0 Bblaye [ieH. CPeACTB Ha BbinnaTy 3apaboTHOW NAaThbl U HYXA COLManbHOro xapakTepa yepes kaccy baHka.
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NHbopmaums

Bug ycnyrum O6bekT
06 HOC 3HaueHune 3HaueHune 3HaueHune
unu % min/max nunn % min/max unu % min/max

Ycnyra no n. 8.7 npenocTaBngeTca He nosaHee TpeTbero paboyero oHg, cneaytollero 3a aHem obpatleHusa KnneHTta. Cnpaeku, BbiaaBaeMble baHkom
B paMKax okasaHus ycnyru:

— 06 onepauuax u octatkax Mo cyeTam [An4 Lenen NnpoBeaeHns ayanTa;

— copepxaline nHpopmaumio ob oueHke aenoson penyTtaunn KnueHTa (no popme baHka);

— npouune cnpasku no dopme KnneHra.
BaHk BnpaBe oTka3aTb B BblAaye CrpaBku, cogepxatlen nioopmaumio ob oLeHke aenoBor penytauun KnneHta, 6e3 o6bsacHEeHMs NPUYNH.

Yenyra no n.8.8 «3anpochbl Mo nnaTexam» BKIOYaeT:

— npoBefeHne paccneqoBaHum No paHee UCMONIHEHHOMY NEepPEeBOAY;

— N3MeHeHne/ yTouHeHne/ OTMeHa nnaTexHbIX MHCTPYKLUMI (BO3BpAT nnaTtexa);
— 3anpoc o NoATBEPXAEHUM KPeaMTOoBaHWs cueTa nonyyartens (beHeduumapa);
— PO3bICK OXMOAEMbIX U OTMPABNEHHbIX CYMM;

— AonoiIHnTenbHad VIHCI)OpMaLI,VIFI no y,EI,ep)KaHHbIM/ CnMCaHHbIM KOMUCCUAM.
B cnyyae HEBO3MOXHOCTU OTMeHbI/BO3BpaTa nnatexa baHKOM NO TEXHMYECKMM NPUYMHAM NnaTex MCNOoNHAEeTCs, NnaTta 3a OTMEeHY nnaTexa He B3uMaeTcs.

Komuccus no n.8.11 Baumaetcs baHKkom M3 CyMMbl BO3BpaLlaemMblX CPEACTB.

Mpw HanU4YMM OENCTBYIOLLEro KPeauTHOro JoroBopa Mexay baHkom v KnueHTom ycnyra, npeaycMoTpeHHas n. 8.12,
okasblBaeTCsi Mpw yCnoBun akuenTta baHka.

Komuccus no n. 8.13 BanumaeTcs:

— exemecsa4Ho B 1-11 pabounin aeHb Mecaua, Cneayowero 3a OTYETHbIM;

— BHe 3aBUCUMOCTU OT KOJInYeCcTBa CMC, B T.4. NMPUN OTCYTCTBUN CMC B OTYETHbIN MecC.;

— nNpun nogkntovYeHnmn /OTKnIO‘-IeHVIVI yCnyrmn kommccusa 3a HEMNONMHbIN OTYETHbIN Mecdl, B3nMaeTcs B MOJTHOM o6beme.

[JononHutensHo B pamkax [1Y:
— KoMuccus B3numaeTcs ¢ 6baHkoBckoro cyeta KnneHTa, ykasaHHOro B 3aaBneHun Ha nogknoveHuve My;

— KOMUCCUA He 3aBUCUT OT KoOnn4vecTtBa CHETOB NOAKITIOYEHHbIX K CEePBUCY.

Mo MY «S», MY «M», MY «L» kapTouka 06pa3sLLOB noanucen n oTTucka nevatv obopMnSeTcs no XenaHuio KnmeHTa.

AKerD,I/ITI/IBbI B pY6ﬂﬂX Ang pacyeToB Ha TeppuTopun Ycnyra He okasblBaeTcst

Poccumnckon depepauun
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NHdopmauus
Bug ycnyrum O6bekT
yemy 06 HOC 3HayeHue 3HaueHune 3HayeHue
unu % min/max nunn % min/max unu % min/max

10 PacueTHbI LIEHTP - Yycnyra He npepocTaBnseTcs Ycnyra He okasblBaeTcs

¢ 04.04.2016
1 PacueTHbIn LeHTp «IMntoc» Ycnyra He okasblBaeTcs
12 KopnopatuBHas kapTta
121 Bbinyck HemmeHHoM KapTbl VISA 3a kapty He npumeHseTca BkntoueHo B nakeT ycnyr

Classic Unembossed Instant Issue

(B MOMEHT OTKpbITUS cuyeTa)
12.2 lfogoBoe obcnyxunsaHue 3a kapTy He npumeHsieTca BkntoyeHo B nakeT ycnyr

kapTbl kaTeropun VISA Classic

Unembossed Instant Issue
12.3 Bbinyck amboccupoBaHHOM 3a KapTy He npumeHsieTcs [MepBas n nocneaytowme [MepBas kapTa —

nmeHHom kapTbl VISA Gold KapTbl — 999P BK/llOMEHA B NMaKeT YCAyr,

BTOpas 1 nocnepytoLimne
KapTbl — 999P

12.4 lfogoBoe obcnyxunsaHue KapTbl 3a kapTy He npumeHsieTcs Meps.bilt rog 6ecnnaTtHo, co BToporo roga — 749P

kateropun VISA Gold
12.5 MepeBbinyck HEMMEHHOW KapTbl 3a kapTy He npumeHseTcsa He ocyuiecTtBnaertcs

VISA Classic Unembossed Instant

Issue (no nobou npuymnHe)
12.6 MepeBbinyck MMeHHOM KapTbl VISA 3a kapTy He npumeHsieTcs becnnatHo

Gold B cBs3M C OKOHYaHWEM CPOKa

nencTensa
12.7 Mepesbinyck kapTbl VISA Gold 3a kapTy He npumeHsieTcs 999P

no uHuumaTnee Knmerta (Mnm
B CBSI3U C yTepen/Kpaxewn KkapThbl)



12.8

12.9

12.10

121

1212

1213

1214

Bug ycnyru

CpOoUHbIl BbiNMyCcK/nepeBblnyck
kapTbl VISA Gold no TpebosaHuio
KnneHTta

MpuocTtaHoBneHne/BO30OHOBNEHNE
onepauui no kapTe (BpemMeHHas
OGnokupoBka v pa3brokupoBka
KapTbl)

CwmeHa MNH vepes 6aHkomaTbl
BaHka

MpenocTtaeneHve nHbopmaumnn
00 onepaumsax n octatke Nno kapTe

Bblgava HanmuHbIX OeHEXHbIX
CpeacTB ¢ KapTbl (B criyvae Bbloayn
HECKOJIbKMX KOPMOopaTUBHbIX KapT K
OfHOMY CYeTy — CO BCex KapT

K JaHHOMY cyeTy) B baHKomaTax
BaHka nnu cTopoHHMX 6aHKOB

BHeceHne Hann4HbIX OeHeXHbIX
cpencTB B HaHkomMaTax BaHKa,
MAO «POCBAHK» n MAO
«BNHBAHK»

OTueT (BbiNMcKa) No KapTe Ha
OymMaxxHOM HocuTene
B oTAeneHun baHka

ObbekT

3a KapTy

3a 3anpoc

3a 3anpoc

3a 3anpoc

B saBucumocTu
oT obbema BbI-
[aHHbIX JeHex-
HbIX CPeacTB
CO cYeTa,

C KOTOPOro MNpo-

NCXOOMT pacx
ofoBaH ve ge-

HEXHbIX CPE[CTB,

33 OTYETHbIN
mecs,

3a onepauunio

3a nucT oTyeTa

Mudbopmauus

06 HAC

He npumensieTcs

He npumenseTtcsa

He npumeHnsieTcs

He npumensieTcs

He npumeHseTcs

He npumeHsieTcs

He npumeHseTcs

3HaueHue

nnn % min/max

M L

3HayeHune
unun % min/max

3HayeHue
unu % min/max

1499P

BkntoyeHo B nakeT ycnyr

BknoueHo B nakeT ycnyr

B 6aHkomaTax baHka—BKMOYEHO B nakeT YCnyr,

0o 50 000L B mecau, —
BK/IIOYEHO B NMakeT YCnyr,
cBbiwe 50 000P — 5%

OT CYMMBbI, MpeBbILLaloLWEeN
50 000®

B 6HaHKOMaTax CTOPOHHUX
b6aHkoB — 49P

00 100 O00L B mecsu, — BKIKOYEHO B NakKeT yCAyr,
csbiwe 100 000L — 5% OT cymMbl, NpeBbILLAOLWEN
100 000#®

BkntoyeHo B nakeT ycnyr

499P



S M L

Hdopmauuns
Bun ycnyru Ob6bekT bekiEl
06 HOC 3HaueHne 3HaueHune 3HaueHune
nnn % min/max unu % min/max unun % min/max
1215 OTYeT No ocTaTKy Mo cyeTy 3a nucT otyeTa He npumensieTcs 499P
Ha BymaxHOM HocuTene
B oToeneHnn baHka
1216 MoaknioueHne CMC-cepBuca 3a kapty He npumeHseTcs BkntoueHo B nakeT ycnyr
(ocyuiecTBnaeTcs no xenaHuio
KnueHTa)
1217 CtonmocTb CMC-cepsuca 3a mecsu, He npumensieTcs BknioyeHo B nakeT ycnyr
(no Bcem KapTam OHOMO KNneHTa — obcnyxusaHus

IOPUONYECKOro nunua)

[TopsSiAoK 1 yCnoBMS OKasaHusa yCnyr U B3uMaHus KOMWCCUM:

B pamkax MY «S», MY «M», MY «L» BaHk BbinyckaeT He bonee necatn KopnopaTuBHbIX KapT. KapTbl MOTyT ObITb BbiMYyLLIEHbl TOMbKO K CueTy B pybnax. besHanuyHble
onepaunu no KoprnopaTrBHON KapTe OCYLLECTBNAIOTCS B Npeaenax octaTka AeHeXHbIX CPeACTB pasMelleHHbIX Ha CyeTe KnveHTa, Ho B cymMe He 6onee 2 MNH.P B Mecsl,
3a BblYETOM 06LEN CYMMbl YK€ aBTOPU30BaHHbIX, HO eLle He onnaveHHbix KnveHTom onepaunii no scem KapTam, BbinyLieHHbIM K CueTy/CueTy KapTbl, €C/iM MeHbLUMe
pasMepbl NIMMUTa He onpeaeneHbl KnueHTom B 3asBfeHnn Ha yCTaHOBKY/OTKlOYEHME MHAMBUAYaNbHbIX TMMUTOB Mo KoprnopaTuBHOM KapTe.

2 Komucceus, ykasaHHas B nyHKTe 12.3, B3umaeTcs B A€Hb BbiNycka baHKoM KapTbl MO 3asBneHnio knneHTa. Kommnceus, ykasaHHasa B nyHkTe 12.4, B3MMaeTCa eXerogHo, HaunHas
C NepBOro [HA BTOPOro roga obcnyxumBaHusa kapTbl. B cnyyae 3akpbiTUs cuyeTa KapTbl U/UNK 3aKpbITUA KapTbl 0 UCTEYEHUS Nepunoaa, 3a KOTOPbI KOMUCCUs yxe Obina
ynnadeHa KnneHtom, kommnccua baHkom He Bo3BpallaeTcs.

3 Komuccus no n. 12.7,12.8 ( n. 12.8. B3MMaeTcsa 4ONOMHUTENbHO K M.12.7.) B3UMaeTcs B AeHb NepeBbinycka KapTbl.

4 Komuceus no n. 12.11 BaumaeTcs B AeHb o6pau.|,eHV|9|. Ycnyra B baHkomaTax CTOPOHHUX baHkoB npegocTtaBndaeTca npn Hann4vmnm TEXHNYECKOM BO3MOXHOCTW.



13

14

141

1411

S M L

Mudbopmauus

06 HOC 3HaueHne 3HaueHune 3HaueHune

nnn % min/max unu % min/max unun % min/max

Bug ycnyrm Ob6bekT

Komuccus B n. 12.12 ykaszaHa 6e3 yuyeTa KOMUCCUU CTOPOHHero baHka. Komuccusa cTopoHHero baHka BaMmaeTcs AomnonHuTeNbHO. Mpu okaszaHum ycnyr no n. 12.12 pasmep
KOMWCCHUM 3a BblAayy HalIMUYHbIX AEHEXHbIX CPEACTB ONpeaenseTca nyTeM CyMMMPOBaHWsS onepaLmin Mo Bbiaaye AeHEeXHbIX CPeACTB B COOCTBEHHbIX U CTOPOHHUX
baHkomaTax, OTPaXEHHbIX MO CYETY 3@ OTUYETHbI MECAL, YYMTbIBas TEKYLLYIO CYMMY BblAaun AeHEXHbIX CPEACTB B AaTy OTpaXeHus onepauun no cyety. Komuceus

3a onepaumio CMMCbIBaeTCa B AaTy OTPaXeHUs onepauum no cyeTy.

EXXeOHEeBHbIN MTMMUT BblAauYn HaNMYHbIX OEHEXHbIX cpeacTs Yepes baHkomaTbl/IBH ana ogHoro Cueta/CueTta kapTbl — 100 O00P JIuMnUT paccumnTbiBaeTCS CYMMapHO BO
BCex BantoTax (akBuBaneHT B gonnapax CLUA / EBpo no kypcy baHka Ha MOMEHT COBepLUEHUS onepaLmm).

EXXeMecaYHbIN TUMUT BblAaun HanMYHbIX AEHEXHbIX cpeacTs yepes baHkomaTbl/MBH ang oaHoro Cueta/Cuyeta kapTbl — 500 OO0P JIMMUT paccUmMTbiBaETCA CYMMapHO BO
BCex BantoTax (akBuBaneHT B gonnapax CLUA / EBpo no kypcy baHka Ha MOMEHT COBepLUEHUS onepaLmm).

Komuccus no n. 12.14, 12.15 B3aMmaeTcs Ha OCHOBaHUK 3aaBneHna KnneHta B ceobogHom dopme.

Ycnyra no n. 12.16 npenocTaBnseTca Ha OCHOBaHMUM 3a8BNEHNs Ha BbiMyCK KapTbl.

Komuceus no n. 12.17 Baumaetcs B 1-1 pabouunii eHb Mecaua, CNeayowero 3a OTYETHbIM, NPKY YCNOBMM Hanuuuns y KnveHTa xoTa Obl O4HOW aKTUBUPOBaAHHOM KapTbl
Komuccus BaMmaeTcsa BHe 3aBUCMMOCTH OT kKonuvecTea CMC. Komuccus 3a HeMnosHbi Mecsl, B3MMaeTcs B NofiHoM obbeme. [epBbit Mecal, 6e3 ynepxaHus KOMUCCUn
npenocTaBnseTcs eQUHOXAbI NPY Bblaaye NepBon kapTbl nocne npucoennHerns Kk JKBO.

NHkaccauusa Ycnyra He okasblBaeTcs

Mpoune ycnyrun

Bbinyck n conpoBoxaeHne 3a ceptudukar B Ty. HOC BkntoyeHo B makeT ycnyr
cepTudumkaTa KnoYa NpoBepkm

YCUNEHHOM KBanubuLUMpoBaHHON

9NEeKTPOHHOM noanucu

(ocyuiecTBnaeTca AKLUMOHEPHbIM

obuiecTBoM «[1pon3BOACTBEHHASA

durpma «CKB KoHTyp»)

Mpn opopmMneHnm nepeoro cepTu- 3a cepTudukart BTy, HOC BknioyeHo B nakeT ycnyr
¢dukaTa



S M L

Mudbopmauus

06 HOC 3HaueHne 3HaueHune 3HaueHune

nnn % min/max unu % min/max unun % min/max

Bug ycnyrm Ob6bekT

14.1.2 Mpn opopmMneHnm BTOPOro u 3a cepTudukat B 1y, HOC BknioyeHo B nakeT ycnyr
nocnegytowero cepTudunkaTos
B CBSI3U C UCTEYEHNEM CPOKa
LencTeua cepTUdUKaTOB, YKa3aHHbIX
B n.n.14.1.1n14.1.3

141.3 Mpn opopMIeHr BTOPOro u 3a ceptudukar B 1.u. HOC 999P
nocnenyowmnx cepTudukaTos 3a
NCKITIoYeHEM cepTUPUKaTos,
yKasaHHbIX B n. 14.1.2

14.2 [Mpuem n otnpaeska B AO «[Nd «CKb 3a 3asaBneHune B ty. HOC BknoueHo B nakeT ycnyr
KoHTyp» 3asBneHuns KnmueHTta
Ha cMeHy abOHEeHTCKOro Homepa
nogsuxHon (MobunbHoOM) CBA3K

14.3 Mpnem n otnpaeka B AO «[1d «CKb 3a 3aaBneHue B Ty. HOC BkntoyeHo B makeT ycnyr
KoHTyp» 3asBneHus KnueHta
Ha OT3bIB cepTudmKaTa

[TopsiAoK 1 yCcnoBms okasaHusa yCnyr U B3MMaHus KOMUCCUI:

1 Cpok fenctsus cepTudmrkaTa Kiova NpoBepKn 9NeKTPOHHOM noanucu — 1 rofd ¢ MoMeHTa Bbinycka cepTudrkarta. CeptudukaTt BbigaeTca Ha uMa VIHAMBUOYanbHOMO
npegnpuHumaTens - KnueHta unv eauHONNMYHOro UCMNONMHUTENBHOMO OpraHa puanyeckoro nuua - Knuexra.

2 Komuccus 3a ycnyry, ykasaHHyio B 1.14.1.3, B3umaeTca He nosaHee crefylowero paboyero AHA 3a AHEM Npuema 3asBeHns Ha BbiNyck cepTudukaTa.
Komuccusa baHkom He Bo3BpaLlaeTcs.

3 Ycnyra no n.14.1.2 npenocTaBngeTcs B TedeHne nepuoaa AencTBMS akTyanbHOro cepTudunkaTa, Ho He paHee, YeM 3a OMNH MecsL, 0 UCTEYEHUS CPpOoKa ero AencTBus.



