TapudHble NnaHbl Ha YCNYrn No pac4eTHO-KacCoBOMY 0OCNYXMBaHMIO, YTBepxaeHo KomuteTom no npoaykTam

nns KopnopaTWMBHOro 1 PO3HUYHOro
npepocTtaBndaemble baHkowm B pamMKax [lakeToB ycnyr 6uaneca AO «BKC BaHk»

Mpotokon No 6/H ot 26.07.2018 1.
BeeneHbl B pgencteue ¢ 26.07.2018 r.

S M L

MHdopmaums

Bua ycnyru
Ui 06 HOC 3HaveHne 3HaueHune 3HaveHne

unn % min/max nnn % min/max mnn % min/max

1 OTKpbITUE U 3aKpbITUEe BAHKOBCKOro cyeTa

1.1 OTKpbITME NEepBOro 6aHKOBCKOro 3a cuer He npumeHsieTcs BkntoueHo B MY
cyeTa B pybnax P®

1.2 OTKpbITME BTOPOIro 3a cuert He npumensieTcs Ycnyra He okasblBaeTcs
1 nocnenytoLmx 6aHKOBCKUX CYETOB
B pyonax P®
1 6aHKOBCKMX CUYETOB
B MHOCTPAHHOW BNOTE

1.3 OTKpbITUE BaHKOBCKOro cyeTa 3a cuer He npumeHsieTcs Ycnyra He okasblBaeTcs
(cyeToB) NMLAM, B OTHOLLEHUM
KOTOPbIX CYAOM NPUMEHEHa
npouenypa 6aHKpoTCTBa
(B BanioTe P®d)

1.4 3akpbiTe 6aHKOBCKOro cyeTa 3a cuert He npumeHseTcs BkntoyeHo B 1Y
(cuetos)

2 BepeHue 6aHKOBCKOro cyera

21 [Ona KnneHTos, 3a cuert He npumensieTcs 5 000P
He paboTalolmx No cucreme
«MpepnpuHUMaTenb»



2.2

2 (a)

21 (a)

S M L
Mudbopmauus

Bun ycnyru Ob6bekT

o6 HAC 3HayeHune 3HayeHune 3HayeHune
unu % min/max nnn % min/max unu % min/max

[na KnueHTtoB, paboTatowmx 3a cuet He npumensieTcs
no cucteme «pegnpuHUMaTenb»

BkntoyeHo B 1Y

Mopspok 1 yCcrnoBus OKasaHust YCnyr 1 B3MMaHuUs KOMUCCUIA:

Komuccus 3a BegeHne 6aHKOBCKOro cueTa Baumaetcs:

— 3a KaXxabll BaHKOBCKUN CYET;

— eXeMecsa4Ho B NepBblit pabounii oeHb mecdLa, CNeayloLLero 3a OT4YEeTHbIM;

— 3a nepBbit Mecal, 06cnyxnBaHusa GaHKOBCKOro cyeTa KOMUCCUSA He B3MMaeTCA, He3aBUCUMO OT GaKTUYEeCKOro KoNMyecTsa OHeN BeeHUs cyeTa;
— 3a nocneaHuin mecal, 0bcnyXnusaHus KOMUCCUS B3MaeTCa B MONHOM obbemMe, He3aBUCMMO OT haKTUYECKOro KONMYecTsa OHel BeleHns cyeTa.

[Mpn cnncaHmm kommccum no n.n. 2.1-2.2 npnopuTeT oTAaeTCA 6aHKOBCKOMy CYETY, OTKPbITOMY B BantoTe PP, ecnm MHOE He yka3aHOo B cornallieHnm ¢ KnmeHtom nnm B

3aaB/IeHNM Ha OTKPbITME cyeTa. Kommnceusa sa obcnyxxmBaHne napbl CYETOB B UHOCTPAHHOM BantoTe B3aUMaeTCs Npu Hanmnynum obopoToB XoTs Obl MO OAHOMY U3 CYETOB
(pacyeTHOMY CYETYy B MHOCTPAHHOW BanioTe MO0 TPaH3UTHOMY Ba/llOTHOMY CYETY).

Komuccus He BaumaeTcs, HaumHasg ¢ 4-ro OTYETHOro Mecsia OTCYTCTBUS O60pOTOB no 6aHKOBCKOMy cuery. [Nog oTcyTCcTBNEM O60pOTOB Nno CYeTy B TeYeHne OTYEeTHOro
Mecsaua NoOHNMaeTCcd OTCYyTCTBUeE nebeToBoro u KpeanTtoBoro 060p0TOB no cyety (36 UCKNo4vyeHnem 060p0TOB, CBA3aHHbIX C nepeou,eHKoM OCTaTKa c4eTa, BblpaXXeHHOro
B I/IHOCTpaHHOIZ BanoTe, U CO cnucaHnem komuccum baHka 3a BegeHue BaHKOBCKOro cyeta (I'I.I'I. 21-2.2 TapVId)OB), onmcaHme/saqmcneHme OEeHeXHbIX CpencTB nocrne
KOHBEPTauun ong noraweHumsa 3agonxeHHOCTH 3a O6CJ'IY)KI/IB8HVIe 0aHKOBCKOro cyeTa B BanioTe P(D/ MHOCTpaHHOl;I BaJ'IIOTe).

B pamkax BegeHus 6aHkoBckoro cyeta KnneHty GopmMmnpyoTcs 1 BbioatoTCs BbINMUCKM MO CYETAM B 9/1IEKTPOHHOM BUAE. BbINMCKM Ha ByMaXHbIX HOCUTENSAX BblAaloTCSA MO
OTHenbHOMY 3anpocy K/iMeHTa B COOTBETCTBMU ¢ Tapudamm pasgena 8 HacTosawmx Tapndos.

CroumocTb MakeTa ycnyr (MY)

Exemecsa4vHas 3a KnneHTa He npumeHnsieTcs oP 599P 899P
cToumocTb [TY

[MopsaoK 1 ycnoBus okasaHusl YCnyr 1 B3UMaHus KOMMUCCUN:



3.1

41

S M L

Mudbopmauus

Bupg ycnyru ObbekT
ey o6 HAC 3HayeHune 3HayeHune 3HayeHune

unu % min/max nnn % min/max unu % min/max

Komuccus no n.2.1 (a) BaumaeTrcs:

— MPW HaIMYMK XOTS Obl OAHOIO OTKPbLITOrO 6aHKOBCKOrO CYeTa;

— exeMecs4Ho B 1-11 paboymnin AeHb MecsaLa, CleyioLLero 3a OTYETHbIM;

— B MOJIHOM 0ObeMe 3a HEeMOJHbI OTYETHbI MecsL, He3aBUCKUMO OT GpaKTUYECKOro KONMYecTBa fHen obcnyxuanus MY (B Mecsau, OTKPbITHS/B MecsL, 3aKpbiTus
MY/npu nepexone Ha apyrown MY BHYTpWM OTYETHOrO MecsaLa);

— 3a OTUYETHbIV MecsL, B pa3mepe CToMMOCTK 1Y, AeNCTBYIOWErO Ha MOCNEAHIO KaNeHAapHYo AaTy OTYETHOrO MecsiLa;

— B pa3mMepe exemecsayHom nnaTbl MY ¢ KOTOPOro ocyLecTBAseTCs Nepexoq, npu nepexoae Ha Y c bonee HU3KOM exeMecayHoN NnaTomn;

— MpwY OTCYTCTBUM 0H6OPOTOB MO BceM BaHKOBCKMM cyeTam KnneHTa 6onee 12 oTyeTHbIX MecsaLeB, baHk BO3OOHOBNSET B3MMaHMe KOMUCCUM B pa3Mepe, YkasaHHOM B
n.2.1 (a), Ho B cymMme He bGornee LOCTYMNHOro octaTtka rno cyeTy;

Komuccus no n.2.1 (a) He BaumaeTcsa:

— 3a HeMoJHbIN OTYETHbIN Mecall 3a Y ¢ bonee HU3KOWM exemMecaYHOo NnaTon, Npu nepexone Ha MY ¢ bonee BbICOKOWN eXeMeCcaUYHoW nnaTou;

— HauMHas C YeTBEPTOro OTYETHOrO Mecslla OTCYTCTBMS 060OPOTOB MO BceM OaHKOBCKMM cyeTam KnneHTa. Mof oTcyTCcTBMEM 060OPOTOB MO CYETY B TEUEHMNE OTYETHOrO
Mecsa noHMmaeTcs OTCyTCTBME e6eTOBOro U KpeanToBoro o6opoToB Mo cyeTy (3a UCKktoyeHneM 060pPOTOB, CBA3AHHbIX C MepPeoLIeHKOM OCTaTKa cueTa, BblpaXeHHOro

B VIHOCTpaHHOl;I BasloTe, M CO CNncaHmem exemecsyHon ctoumocTu MY (n. 2.1 Tapmcbos), cnmcaHme/saqmcneHme OEHEXHbIX CPeOCTB NOC/ie KOHBEPTaALWUW 014 noraweHns
3a00JIKEHHOCTH 3a O6CJ'Iy>KVIBaHVIe 6aHKOBCKOro cyeTa B BasnioTe PCD/ VIHOCTpaHHOVI BaJ'IIOTe).

IOucTtaHunoHHoe obcnyXxunBaHue

MopkntoyeHre 1 obenyxmnsaHme 3a knueHTa He npumeHseTcs BknioyeHo B 1Y
cucTtembl «[pegnpuHUMaTenb»

nOpFI,EI,OK 1 ycnoBus okasaHusa ycnyr n BBuMaHUA KOMUCCUN:
Komuceus no n.3 He 3aBUCUT OT KonmnyecTsa BaHKOBCKMUX CHETOB KJ'IVIeHTa, nogknto4vyaemblix K Cucteme «ﬂpe,ﬂ,l’lpMHMMaTeﬂb».
PacueTHOoe obcnyxusaHue

3auncneHune cpencTs 3a nepeBog, He npumensieTcs BkntoueHo B MY
Ha BaHKOBCKUI cueT (cyeTa)

KnueHTta, noctynumeLinx

©e3HanMyHbIM NyTeM.



4.2

4.21

4.2.2

4.2.3

4.2.4

4.3

4.31

Bug ycnyru

BHyTpnbaHKoBCKME NepeBobl

[leHexHble cpeacTBa B BantoTe
P® Ha cuyeTa lopnanyveckmx
nvu / nHOnBMAYyanbHbIX
npeanpuHUmaTenen.

[eHexHble cpeacTsa

B Baniote P® ¢ 6aHKOBCKOro
cyeTa puanYecKoro
nuua/MHAMBUOYanbHOro
npeanpuHUmMaTens Ha cyeTa
dusnyeckmx nuu (B OTYETHOM
MecsLe), Kpome NepeBoaos,
yKasaHHbIX B M. 4.2.3.

[eHexHble cpencTea B

BanoTe P® ¢ 6aHkoBCKOro

cuyeTa MiHamBMAayanbHoro
npegnpuHUMaTens Ha
COOCTBEHHbIN cUeT GU3NYEcKoro
nvua (B oTYETHOM MecaLe)

[leHexHble cpencTea
B MHOCTPaHHOW BanioTe.

ObbekT

Mudbopmauus

o6 HAC

3a nepeBog, He npumensieTcs

B saBucu-
MOCTU OT
COBOKYMHOIo
obbema 3a
OTYETHbIN
mecsal,

He npumensieTcs

B 3aBucu-
MOCTM OT
COBOKYTMHOMO
obbema 3a
OTYETHbIN
mecsL,

He npumeHseTcs

3a nepeBop, He npumensieTcs

BHellHe nepeBoabl (OeHeXHble cpencTsa B Baniote Pd)

PacueTHble 0OKYMEHTHI,

nocTynuewwue B baHk Ha OyMaxxHOM

HocuTene

3a nepeBog, He npumensieTcs

3HayeHue
unu % min/max

Csbiwe 100 000P — 1%
OT CYMMbI NepeBoaa;
csbiwe 300 000P — 3%
OT CYMMbI NepeBoaa;
cBbiwe 1 MAH.P — 15%
OT CYMMbI NepeBoaa
(min 100£ 3a nepeson)

Cabiwe 150 ThiC.p.—
0,5% oT cymmbl
nepesBoaa;

csbiwe 300 Tbic.p. — 1%
OT CyMMbl NEpPeBOa;
cBbiwe 1 MAH.p. — 10%
OT CyMMbl NepeBofa

M

3HayeHue
nnn % min/max

BkntoyeHo B 1Y

o 100 O00P — BkntoyeHo B 1Y

Csbiwe 100 000P — 1%

OT CyMMbI NepeBoa;
cBbiwe 400 000P — 3% ot
CYMMbI NepeBoaa;

cBblwe 1 MAH.P — 15%

OT CyMMbl NepeBoja

(min 100P 3a nepesopn)

Csbiwe 300 TbIC.p.—
0,5% oT cymmbl
nepeBoaa;

cBblwe 500 ThIc.p. — 1%
OT CyMMbl NEpPeBOa;
ceblwe 1 MAH.p. — 10%
OT CyMMbI, NepeBoa

5USD /5 EUR

500P

3HayeHue
unu % min/max

Csbiwe 100 0O00L — 1%
OT CyMMbI NepeBoaa;
csbiwe 500 000P — 3%
OT CyYMMbI NepeBoaa;
cebiwe 1 MAH.P —15%
OT CyMMbI NepeBofa
(min 100P 3a nepeson)

Csbiwe 500 TbiC.p. —
1% OT cymMbl NepeBoaa;
cBbiwe 1 MAH.p. — 10%
OT CyMMbl NepeBofa



4.3.2

4.3.3

4.4

4.5

4.5

4511

4512

Bug ycnyru

PacueTHble LOKYMEHTbI,
noctynuslme B baHk no cucteme
«[MpegnpuHnumaTenb»

BHe 3aBMcMMocTM oT cnocoba
NOCTYNNEHUS pacUYeTHbIX
OOKYMEHTOB, ON1s nepesoaa

Ha cyeTa PU3MYECKUX NnLL, B
OTYETHOM MecsiLie, B3MMaeTcs
[ononHuTenbHo K N.4.3.1. unu K n.
432

VicnonHeHne nnaTexHoro
nopyyeHus B saniote PP yepes

cucrtemy 6aHKOBCKMNX ONNIEKTPOHHbIX

cpouHbix nnatexen (BSCIT) baHka
Poccuun (npu ycnoeuu akuenTa
baHka)

ObbekT

Mudbopmauus

o6 HAC

3a nepeBog, He npumensieTcsa
OT cymMmbl He npumensieTcs
nepesofa B

3aBUCMMOCTH

OT COBOKYI-

Horo obbema
33 OTYETHbIN
mMecsL,

OT cymMbl
nepesofa

He npumeHseTcs

BHellHMe nepeBoabl B UHOCTPaAHHOW BasioTe:

B nonnapax CLUA

3a cuet nepeopopartens — «OUR»

3a cuet nepesogonony4yareng —
«BEN»

OT cymMmbl He npumeHseTcs
nepesopa/

3a nepesop,

OT cymMmbl He npumensieTcs
nepesopa/

3a nepeson

3HayeHue
unu % min/max

90P

Csbiwe 100 TbIC.p. — 1%
OT CyMMbl NEpPeBOa;
cBbiwe 300 Tbic.p. — 3%
OT CyMMbl NepPeBOa;
cBbiwe 1 MAH.p. — 15%
OT CyMMbI NepeBoa
(min 100p. 3a nepeBon)

M

3HayeHue
nnn % min/max

5 nepeBogos
BKMtoYeHo B Y,
c 6 nepesoga — 40P

[0 100 TbIC.p. - BKNOYEHO B 1Y

Cabiwe 100 000P — 1%
OT CyMMbl NepeBoaa;
cBbiwe 400 000R —3%
OT CyMMbl NepeBoaa;
cebiwe T MAH.L — 15%
OT CyMMbI NepeBoa
(min 100P 3a nepeson)

Ycnyra He okasblBaeTcs

0,20% (min 70 USD, max 300 USD)

20 USD

3HayeHue
unu % min/max

15 nepeBOJOB BKOYEHO
B 1Y, ¢ 16 nepeBoga —
30P

Cabiwe 100 ToiC.p. — 1%
OT CyMMbl NepeBoa;
cBbiwe 500 Thic.p. — 3%
OT CyMMbl NepeBoa;
cebiwe 1 MaH.p. — 15%
OT CyMMbI NepeBoja
(min 100p. 3a nepesoa)



S M L

Mudbopmauus

Bup ycnyru ObbekT
yely 06 HAC 3HayeHune 3HayeHune 3HayeHune

unu % min/max nunn % min/max unu % min/max

4513 3a cueT nepesogonatens (pacxofbl OT cymMmbl He npumenseTcsa 0,10% (min 35 USD, max 300 USD)
Opyrux 6aHKOB 3a cUeT NepeBoo- nepesopa/
nonyyatens) — «SHA» 3a nepesop,
4.5.2 B eBpo:
4.5.21 3a cyet nepesogogatens — «OUR» OT cymMmbl He npumeHnsieTcs 0,20% (min 100 EUR, max 300 EUR)
nepesona/
3a nepesop
4.5.2.2 3a cyeT nepesogonony- OT cymMbl He npumeHseTcs 30 EUR
yatenss — «BEN» nepesopna/
3a nepeBos
45.2.3 3a cyeT nepeBogonaTens OT cyMMbl He npumeHseTcs 0,10% (min 50 EUR, max 250 EUR)
(pacxombl opyrux 6aHKoOB 3a cueT nepesopa/
nepesogonony4yatens) — «SHA» 3a nepesop,
453 B MHbIX BantoTax OT cymMmbl He npumeHseTcsa Ycnyra He okasblBaeTcsl
nepesoga
4.6 McnonHeHne BHELHNX NepeBoaoB TEKYLUM paboyunm AHEM NpU UX NOCTYNNEHUM B NocneonepaLlnoHHoe Bpems (npu ycnoeuu akuenTa baHka):
461 B BantoTe P®, pononHuTenbHo OT cymMmbl He npumensieTcs 0,30% (min 500L)
K n. 4.3. nepesoga
4.6.2 B nonnapax CLUA/EBpo OT cymMmbl Ycnyra He oka3sblBaeTcs
nepesopa
4.7 [apaHTUPOBaHHbIN NNaTex 3a IOKYMEHT Ycnyra He oka3biBaeTcs



S M L

Mudbopmauus

3HaveHune 3HaveHune 3HaveHune

unu % min/max nnn % min/max unu % min/max

Bun ycnyru Ob6bekT 06 HAC

[TopsSAoOK M yCNnoOBUS OKasaHusa YCiyr U B3MMaHus KOMUCCUN:

MepeBopabl B BanoTe PP 1 MHOCTpaHHOW BasnoTe OCcyLLecTBNAoTca baHKoM B npeaenax octaTka JAeHeXHbIX CPeacTB Ha baHKoBCKOM cyeTe KnneHTa, JOCTaToOYHOro ang
MCMNONMHEHWS YKa3aHHbIX MePEBOAOB M onnaThl KoMuccum baHka. Bce komncecum, ykasaHHble B pa3aene 4, CnucbiBalOTCS B MOMEHT UCTMONHEHMS NnaTexa.

baHKkOM ycTaHOBIEHbI Cneaylolme orpaHM4YeHns Ha NpoBeaeHne onepaunn B cucteme «fpegnpuHumatens» no n. 4.2.1, 4.2.2, 4.2.3,4.2.4, 4.3.2, 4.3.3, 4.5,
COBEpLUAEMbIX C UICMNOJIb3OBAHNEM:

— MOOUBHOIO NPUNOXEHUs — Ha cyMMy He 6onee 600 Tbicay pybnen (N1 aKBUBANEHT B UHOCTPAHHOW BanioTe) B CYTKU;

— Beb Bepcun — Ha cymmy He 6onee 600 Tbicay pybnen (Mnn skBMBaNeHT B MUHOCTPaHHOW BanioTe) B CYTKU.

VcknioyYeHne CoCTaBNAoT: HalOrOBble M TAMOXEHHbIE NaTexXu, Takme NnaTexm oCyLecTBNaioTca 6e3 orpaHnyeHun.

Mepwropn onepauoHHOro BPEMEHW, A1 OKasaHus ycnyr B cooTBeTcTBUM ¢ Nn. 4.1 — n. 4.6 onpenenseTcs B COOTBETCTBUU C pasfaenoM «Pexum npoBeneHns onepaumi no
cueTtaM topuagmveckmx nuu, B AO «bKC baHk»».

Komuccuu, yctaHosneHHble n.n.4.1 - 4.4 cnncbiBaloTcsa € baHkoBcKoro cyeta KnueHta, no KOTOpPOMY OCYyLUEeCTBNAETCA onepaunn, eCiimn MUHOE HeE NPenyCcCMOTPEHO B
cornaweHun ¢ KnmeHTom unu B 3asiBNeEHNN No d)opme baHka.

Pasmep komuccum no n.4.2.2, n. 4.2.3,n. 4.3.3 (B yacTv nepeBoAoB Ha cyeTa GU3NYECKMX NNLL) 3a NepPeBO, AEHEXHbIX CPEACTB OnpeaenseTca Ncxoas
13 COBOKYMHOIo obbeMa nepeBoanMbIX AeHEXHbIX CpeacTB ¢ 6HaHKOBCKOro cyeTa KnveHTa 3a OTYETHbIN MEeCHLL, C YY4eTOM TeKyLLero nepesoaa.

Komuccus no n. 4.2.3. npumeHseTcs Tonbko npu nonHom cosnageHnn MIHH nonyvatensa n MIHH otnpasutensd. B cnyyae, ecnn IHH nonyvatens n IHH otnpasutens He
COBMagatoT, KOMUCCUS 3a MEPEBOA, Ha cUeT GDM3NYECKOrO NIMLA PacCUYnTbIBaeTCs B COOTBETCTBUM C M. 4.2.2.

Mop BHELWHMM nepeBoaoM B M. 4.3 NnoHMMAaeTCs Nepesos, B CTOPOHHNI BaHK.

[Mpwn ocyLwecTBNEHNN YaCTUYHOM onnaThbl NNATEXHbIX I'IOpy‘ieHMVI, nnaTexHblX Tpe6OBaHI/Il;I N MHKaCCOBbIX I'IOpy‘-IeHVIIZ KoMmuccus no n. 4.3 B3aMMaeTcs 3a KaxKabln
nepeson.

Komuccun, yctaHoBneHHble M. 4.3 He NPUMEHSIOTCA B OTHOLLEHMM NepeBOoB AeHEXHbIX CPeACTB B BantoTe PO B ynnaty Hanoros 1 aopyrux obasaTtenbHbiX nnatexem B
OroaXeTbl PasnNYHbIX YPOBHEN M roCyapCTBEHHbIe BHEOOaXETHble GOHIbI.
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N
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S M L

Mudbopmauus

Bupg ycnyru ObbekT
ey o6 HAC 3HayeHune 3HayeHune 3HayeHune

unu % min/max nnn % min/max unu % min/max

Ycnyra no n. 4.4 npepocTasngetca baHkom no nopyyeHuam, cogepxawmm npmusHak «CPOYHO» B pekBU3nTe «BUA NiaTexa», Npu YCNOBUM 4OCTAaTOYHOCTU AEHEXHbIX
CpeacTB Ha 6HaHKOBCKOM cyeTe, HeobXOAMMbIX AJ1s OCYLECTBNeHNs nepeBoaa (MCNOoMHEHUS NNaTeXHOro NopyYeHns) B NoHOM pasMepe 1 onnaTtbl Komuccumn baHka.
Ycnyra He NpeaocTaBnseTcs No BHyTPMOAHKOBCKUM NepeBoaaMm, HanoroBbiM niatexam 1 NPUpaBHEeHHbIM K HUM. B cnyyae HEBO3MOXHOCTW UCMONTHEHMSI BaHkoM
nopyyexus no n. 4.4 yepes cuctemy bACI no TeXHUYECKMM /UK NHBIM NpUYMHaM, baHK BipaBe UCNOMHUTb JaHHbIN NepeBo B COOTBETCTBUN C yCnoBusMu M. 4.3.
Komuccus 3a ycnyry BaumaeTcs JONOMHUTENBHO K KoMuccum no n. 4.3.

Komuccuu, yctaHoBneHHble M. 4.5 cnucbiBatoTca ¢ 6aHKoBCKoro cuyeta KnveHTa, yKkasaHHOro B 3asaBneHuM Ha NepeBo, B UHOCTPaHHOW BalioTe, eClN MHOE He yKasaHo B
3aaBneHum unu cornaweHdum ¢ Knuerntom. Mo 4.2.4, 4.5 3asasneHuns Ha NnepeBof B UHOCTPaHHOW BaioTe NpUHUMaloTCa baHKOM TONbKO Ha ByMaXXHOM HocuTene.

Komunccum no n. 4.6 BanmatoTca AONONHUTENbHO K OCHOBHOW KOMUCCUK 3a nepesop no n. 4.3, n. 4.5, Ha OCHOBaHMM NNATEXHOIO NOPYYEHUS C 0aHKOBCKOro cyeTa
KnneHTa, ykazaHHOro B 3asBfieHMN Ha NepeBod OEHEXHbIX CPEeACTB B NOcneonepaunoHHoe BpeMFI/SaFIBJ'IeHI/IFI, nogaHHoro B cBo6oaHOMN cbopme, C yKa3aHnem cymMmmbl n
Ba/OThbl NaTexa no 0gHOMY UM HECKOMbKMM nepesogam. Ycnyra He NpeaocTaBnseTcs no BHYTpVI6aHKOBCKI/IM nepesogam, HanoroBbiM NnaTexam U NpupaBHEHHbIM K
HUM. Ycnyra npegocTtaBnseTcs npu Hanuvymm TEXHNYECKOM BO3MOXHOCTH y baHka.

KonunuecTBo nnaTtexen, BkoUeHHbIX B MY (M.4.3.2), ucuncnsgeTtcs B nopagke Ux noctynneHus B baHk ¢ Havana (NepBoro KaneHaapHoro oHsa) oTYETHOro Mecsua,

He BKJIloYas nepesBoabl AeHEXHbIX CpeacTs B BanoTe PO B ynnaTy Hanoros 1 Apyrux oba3atefbHbiX nnaTexen B O0axXeTbl pa3fnyHbIX YPOBHEN N FOCYAapCTBEHHbIE
BHEOOKETHbIE POHAObI.

K nnatexam, ykazaHHbIM B . 4.3.3 OTHOCSTCS TakXe naaTtexun B Nonb3ay d)VISl/NeCKMX niny, npoBognmMble Yepes3 CBOAHble cHeTa CUHTETUYECKOIo yvyeTa
KpeanTHbIX OpFaHVISaLI,VIVI.

OGCHY)KMBaHI/Ie BHELLHESKOHOMUNYECKON feATe/IbHOCTH

BbinonHeHne GpyHKLUUI areHTa OT cyMMbl B ty. HOC 1,00% (min 3 000P
Ba/tOTHOrO KOHTPONS Npu nepesoga

COBEpLUEHNM Oonepauun B

MHOCTpPaHHOW BantoTe 1 BanioTe

P® no KoHTpakTy/ KpeauTHOMy

[OoroBopy (morosopy 3anma)



S M L

NHdopmaumsa
Bupg ycnyru ObbekT
e o6 HAC 3HayeHune 3HayeHune 3HayeHune
unu % min/max nnn % min/max unu % min/max
52 [MocTaHOBKa Ha y4YeT KOHTPaKTOB 3a Kaxabin B 1y. HOC 3 000P
(KpeouTHbIX oOroBopos)/ nsme- KOHTpaKT
HEeHWe CBEeeHMI O KOHTpaKTax (KpeguTHbIN
(kpeouTHbIX goroBopax)/ Nnpuem Ha [IOroBOp)
obcnyxuBaHue KoHTpakTa (KpeamT-
HOro Jorosopa), NepeBoaANMOro 13
CTOPOHHEro baHka.
5.3 CpoyHasa nocTtaHoBKa Ha 3a Kaxabin B 1ty. HOC Ycnyra He okasblBaeTcs
yYeT KOHTPaKTOB (KpeOuTHbIX KOHTpaKT
[OrOBOPOB) (KpeaouTHbIN
[lOroBOp)
5.4 CHATMeE C yyeTa KOHTpakTa 3a Kaxabin B 1y. HOC 10 O00FP
(kpeouTHOro gorosopa) Npu KOHTpaKT
nepesoae Ha obcnyxueaHue B (KpeauTHbIN
CTOPOHHUI BaHK. [IOroBOp)
55 Mepenava KOHTPAKTOB (KPEeaUTHbIX 3a Kaxabin B 1y. HOC 1000
[OroBOPOB) ANd caaym B 5.5 apxums KOHTpaKT
B Clly4yae OTCYTCTBMUS PacyeToB Mo (KpeauTHbIN
KOHTPaKTy /KpeanTHOMY OOroBopy [IOroBOpP)
(noroBopy 3anma)
5.6 [ononHuTenbHbIe YCNyrn nNo BantoTHOMY KOHTPOJIO:
5.6.1 3anonHeHune paboTHukom baHka 3a Kaxabin B ru. HOC 1000L
[OKYMEHTOB BafIlOTHOrO KOHTPO/A OOKYMEHT

Ha OCHOBaHWN OOKYMEHTOB,
npencTtaBieHHbIX Knnentom



5.6.2

S M L

Mudbopmauus
Bupg ycnyru Ob6bekT
E o6 HAC 3HayeHune 3HayeHune 3HayeHune
unu % min/max nnn % min/max unu % min/max
MpenocTaBneHme KONun 3a Kaxabin B T.M. HOC 1000

OOKYMEHTOB, NOMELLEHHbIX B JOCbe OOKYMEHT
BaNtOTHOIo KOHTPONA

[TopsaoK M yCNnoBMS OKasaHusa YCiyr U B3MMaHus KOMWCCUI:

Komuccusa no n. 5.1 cnucbiBaloTCcs B MOMEHT COBEpLUEHUs onepauun:
— npu naeHTudUKaummn KnmeHTom nocTynneHns MHOCTpaHHOWM BamioTbl, BantoTbl Poccuiickon denepaumm.
— NpW OCYLLECTBEHUN NMNaTeXen B MHOCTPaHHOW BanioTe, BantoTe Poccunckon degepaunn.

B pamkax okasaHua baHkom ycnyr, Tpebylowmx BantoTHoro koHTpona (n.5.1 naHHbIx Tapudos), KnneHT 0693aH MOeHTUOULUMPOBaTb CyMMbl MOCTYNNEHUs/cnucaHns
MHOCTPaHHOW BanioThbl, BanioTbl PO B COOTBETCTBUU C 3akOoHOAATENLCTBOM Pd. [MocTynneHne cunTtaeTcs MoeHTUGULMPOBaAHHBIM B MOMEHT NPOoCTaBneHns baHkom Ha
cnpaBKe O BaMioTHbIX onepaLmsax nevyatv BanoTHOrO KOHTPONS.

B cnyyae Bo3Bpata nnatexa no nacrnopTy CAenku, paHee OTNpaBNeHHOro ¢ 6aHKOBCKOro cyeTa, OTKPbITOro B baHke, kKoMUccus He B3nMaeTcs.

Komunccus BaumaeTcs Npu coBepLleHnr onepaLmin no kogam Buaa onepauun B COOTBETCTBUN ¢ Tabnuuen MNpunoxennsa 1k Tapudam.

Yenyru no n.n. 5.3, 5.4, 5.6 npepocTaBnsaoTcs KnveHTy Ha ocHoBaHUK 3asBneHns no popme baHka.

Ycnyra no n. 5.2 npepocraBnsercs:
— B YaCTM MNOCTaHOBKM Ha y4eT KOHTpaKTa — B CPOK, He No3aHee paboyero AHs CneayloLero 3a AHem npenocTasneHns KnmeHToM KoHTpakTa/ cBeaeHui no

9KCMOPTHOMY KOHTPAKTY, MPU YCNOBUM UX NonyYeHuns baHkom o 14:00 MOCKOBCKOIo BpeMEHU;
— B YaCTM BHECEHUS U3MEHEHUI B paHee MPUHATbI BaHKOM KOHTPaKT — B CPOK He noaaHee 2-ro paboyero aHa ¢ MOMeHTa NpefaocTaBneHus B baHk KnneHTom

OOKYMEHTOB;
— B 4YaCTU NPUHATUA Ha O6CJ'IY)KVIBaHVIe KOHTpPaKkTa, NnepesognmMmoro n3 CTOpPOHHero baHka, Ha OCHOBaHUN OOKYMEHTOB U VIHd)OpMaLI,VIVI oT KnueHTa npu ycnosmmn nx

nony4enunsa 0o 14:00 MOCKOBCKOro BpemMeHu, U cocTaBnsaeT He bonee 2 (Byx) paboumx AHen ¢ aathbl nonyveHns baHkom BegoMocTn 6aHKOBCKOrO KOHTPONSA OT baHka

Poccuun.

K nokymMeHTam BanoTHOro KOHTPONS, YKa3aHHbIM B N.5.6.1, OTHOCATCA CnpaBku O NOATBEPXAAOLWMX OKYMeHTax. Yenyra no n.5.6.1 npenocTaBnseTcs B CPOKH,
ycTaHoBneHHble HcTpykumen baHka Poccun o1 16.08.2017 No 181-U. Komuccus BammaeTcsi QONONHUTENBHO K KOMUCCUAM, YKa3aHHbIM B N.5.1 1 n.5.2.

B pamkax okasaHuga ycnyr no n. 5.6.2, KnmeHTy npefoctaBnaioTcs cnenylolime Konmm opurmHanbHbiX JOKYMEHTOB: NacnopT CAeNKu, CNpaBky O BantOTHbIX onepauusx,
CcrnpaBky O noaTeepXgatowmnx 0OKYMeEHTaXx, B T.4. KOppPEKTUpylouwmne cnpaekn, ypegomneHma o sa4ymcneHnm MHOCTpaHHOIZ BanOThbl Ha TpaHSI/ITHbIVI BaslOTHbIN cyeT KnueHTa,
BEOOMOCTb HAHKOBCKOrO KOHTPO/A, KOHTPAKT, 3agdBneHne 0 CHATUKU C y4eTa KOHTpPaKTa, 3asdaB/eHne O BHECEHUN N3MEHEHUN B KOHTPAaKT.



S M L

Mudbopmauus
Bun ycnyru Ob6bekT
ey 06 HOC 3HaueHune 3HaueHune 3HaueHune
unu % min/max nnn % min/max unu % min/max

6 be3Hann4Hbie KOHBEPCUOHHbIE onepauumn

MopsaoK N yCNoBUS OKasaHUS yCNyr 1 B3UMaHWUsS KOMUCCUM:
6.1 Mokynka/npopaxa MHOCTPaHHOM He npumeHseTcsa bes komuccum no kypcy baHka

BantoThbl 3a BantoTy PP no Kypcy

baHka
7 KaccoBoe ob6cnyxuBaHue
71 [Mprem 1 nepecyeT HanUYHbIX OT cymMmbl He npumeHseTcsa BkntoyeHo B 1Y

[EHEXHbIX CPeCTB C Lefbto onepaumm

3auncneHns Ha 6aHKOBCKUIN cyeT

Knuenta (B Baniote P®d)
72 [Mpuem 1 nepecyeT HaMUYHbIX OT cymMmbl He npumensieTcs 6,50% (min 150P)

LLEHEXHbIX CPEACTB B MOHETax C onepauumu

Lenbto 3a4mcneHms Ha 6aHKOBCKUN

cyetT Knuenra (B Baniote P®d)
7.3 BHeceHue HanM4yHOM MHOCTPaHHOM OT cymMMbl He npumeHseTcs 0,27% (min 300R)

BasoTbl Ha OAHKOBCKUIA cYeT onepauumu

KnneHTta
7.4 Ha 3apaboTHylo nnaTy 1 uenm OT cyMMmbl He npumeHseTcs 1% (min 225P)

coumanbHoro xapakTtepa (CUMBOJIbI onepaumm

KaccoBoW otyeTHocTu 40, 41, 50),
a Tak)Xe Ha KOMaHOMPOBOYHbIE
pacxofbl (CMMBOSbI KACCOBOW
oTYyeTHOCTU 42)



74.2

74.3

7.4.31

74.3.2

74.3.3

75

76

7.7

7.8

Bug ycnyru

VckntoveH ¢ 26.07.2018

Ha ppyrue uenu:

Ot 0,01 py6. oo 99 999,99 py6.

OT1100 000#
[0 199 999,99P

Ot 200 000P 1 bonee

Bbigava pasameHHoM MOHeTbl baHka
Poccuu co cueta KnneHTta

Bblu,aqa HaTNYHbIX OEHEXHbIX
cpeacTs bes npenBapuTEbHON
3adaBKU (FIO CyMMam cBbllle
500 000®L B TEYEHME OOHOIO
onepaLumoHHOro AHA)

Bblgaya HanMuHbIX AEHEXHbIX
CpencTB B MHOCTPaHHOW BanioTe
co cyeta KnneHTa

OTKas OT NONYYEeHUs HaIMYHbIX
[IEHEXHbIX CPEACTB Mo
npensaputenbHom 3aaske (no
cymmam cBbie 500 000L/
9KBUBANeHTa B MIHOCTPaHHOM
BasiloTe B TEYEHME OIHOro
onepaumoHHOro AHA)

ObbekT

OT cymMmbl
onepaumm

OT cymMmbl
onepaumm

OT cymMmbl
onepaumm

OT cymMmbl
onepaumm

OT cymMmbl
onepaumm

OT cymmbl
onepauumu

Mudbopmauus

o6 HAC

He npumeHseTcs

He npumeHseTcs

He npumensaetcsa

He npumenseTtcsa

He npumeHseTcs

He npumenseTtcsa

He npumeHsaetcs

S M

3HayeHue 3HayeHue
unu % min/max nnn % min/max

1,5% (min 2758)

2%

15%

3% (min 500PL)

1.7%

2,15%

0,1% (min 250P)

3HayeHue
unu % min/max



7.9

710

7101

710.2

S M L

MHdopmauns
Bug ycnyrum Ob6bekT LI E
o6 HAC 3HayeHune 3HayeHune 3HayeHune
unu % min/max nnn % min/max unu % min/max
PasmeH MOHeT Ha BaHKHOTHI, OT cymmbl He npumensieTcs 3% (min 100L)
©aHKHOT Ha MOHETbI, baHKHOT onepauumn
OfHOTO JOCTOMHCTBA
Ha 6aHKHOTbI APYroro JOCTOMHCTBA
(Bantota P®)
OdopMneHmne 4ekoBON KHUXKN:
25 nucTos 3a yekoByto He npumeHseTcs 3002
KHUXKY
50 nuctos 3a YekoBylo He npumensieTcs 600P
KHDKKY

[TopsimoK 1 yCnoBua okasaHusa YCiyr U B3MMaHus KOMUCCUI:

Ycnyra no n. 7.1 npegoctaBnseTcs Ha OCHOBaHUN OOBABNEHNA Ha B3HOC HANMUYHbIMK, npwn yCnoBmun BHeECEHNA OEHEXHbBIX CPenCcTB
OaHKHOTax Unu GaHKHOTax U MOHeTax.

Ycnyra no n. 7.2 npenocTaBnseTca Ha OCHOBaHUM 3asaBneHus KnueHTa no dpopme baHka, npu ycnosum sBHeceHns 100%
BHOCMMOW CYMMbl JEHEXHbIX CPEACTB B MOHETax

[Mpwn okasaHum ycnyr no n. 7.4.3 pa3mep KOMUCCUK 3a BblAavy HaNUYHbIX AEHEXHbIX CPeOCcTB ONpeaenseTcs nyTeMm CyMMUPOBaHNUS BbINAaT OeHEXHbIX CPeacTB
c 6aHkoBckoro cyeTa KnueHTa (CyMmmmnpytoTcs BbinaaTbl MO BCEM KacCOBbIM cumBosam, kpome 40, 41, 42, 50, 60) 3a OTUETHbIN Mecsal, YYUTbiBas TEKYLLYIO CYMMY Bblaauu
OEeHeXHbIX CPeACcTB.

Yenyra no n. 7.5 okasbiBaeTCs Ha OCHOBAHMM 3aBNEHNs, NOOAHHOro B cBoboaHOM dopme He nosaHee, Yem 3a 1 aeHb [0 Bbigayn. Mpu nogaye 3assneHms
B [l€Hb BblOauu ycnyra npepoctasnseTcs (Bblgava OCyLWECTBAAETCA) NPU YCNOBMUM JOCTATOYHOrO HanmMums B kacce MoHeT baHka Poccumn TpebyemMbix HOMUHANOB.
Komuccus BammaeTcs npu yCnoBUW, YTO CYMMa MOMHOCTbIO BblaeTcs MOHETaMMu.



8.1

8.2

8.3

S M L

Mudbopmauus

Bupg ycnyru ObbekT
ey o6 HAC 3HayeHune 3HayeHune 3HayeHune

unu % min/max nnn % min/max unu % min/max

Ycnyra no n.7.6 okasblBaeTCs Ha OCHOBaHWUM 3asBNeHUs, NofaHHOro no dopme baHka Ha GymaxxHOM HocuTene unn B cBoboaHom dopme NocpeacTBOM CUCTEMDI
«[TpeanpuHumMaTenb», B AeHb BblAa4yu MPU yCNOBUN AOCTAaTOYHOIO Hann4msa OEHEXHbIX CpeacTB B kacce baHka. Komuccus BavmaeTcs LOMNOMHUTENBHO K KOMUCCHN,
npegycMoTpeHHon n. 7.4 n n. 7.5.

Mpw okasaHWW ycnyru no n. 7.7 Bblgava CyMMbl MEHee HOMMUHana 0aHKHOTbI MUHMMaNbHOIO AEHEXHOro 3Haka MHOCTPaHHOIO rocyaapcTea (rpynmbl MHOCTPAHHbIX
rocygapcTB) ocyllecTBaseTca B BanoTe PO no kypcy baHka Poccuu Ha gaTy Bbigavu.

Ycnyra no n. 7.9 okasbiBaeTCs Ha OCHOBaHUK 3asiBNIeHWs, MOAaHHOro B cBobofHom dopme He nosaHee, Yem 3a 1 (0aMH) OeHb 00 COBEPLIEHNs onepaLnm.
Mpw nogave 3asBneHWs B AeHb COBEPLLEHWs onepaLmmn ycnyra npegoctasnsetca (pasMeH OCyLLEeCTBAAETCs) NPU YCNOBUM OCTAaTOYHOIO HalM4yms B Kacce MOHeT/
baHKHOT baHka Poccum TpebyembiXx HOMUHANOB.

Ycnyra no n. 710 okasbiBaeTca Ha OCHOBaHWM 3aaBneHns no popme baHka, B Cpok He nosaHee paboyero Hg,
cnepnyiollero 3a aHem obpatleHusa KnveHTa (Mogavn 3asBneHms).

Mpouune ycnyru pac4eTHO-KacCOBOIro 06CNyXUBaHUsS

OdopmMneHne 6aHKOBCKOM 3a nognucb B Ty. HOC 2 000
KapToOYKM ¢ obpasLamu nognucen

1 OTTUCKa NneyaTun 1 3aBepeHune

NOASMHHOCTM NOANUCKU OOHOrO

NnLa, BHECEHHOIO B KapTOYKy

¢ obpasuamu nognucemn

1 OTTMUCKaA nevaTtu.

I3rotoBneHme cotTpygHukom baHka 3a nuct B ty. HOC [Mpwn oTKpbITUM cyeTa BkNtoveHo B 1Y, panee 50
KOMWUIN C yYpeanTenbHbIX
M Apyrnx ookyMeHToB KnneHTa

3aBepeHune Konum yuypeauTtenbHbIX 3a nuet B Ty. HOC [Mpu oTKpbITUKM cyeTa BkNto4veHo B 1Y, n panee 100L
M ApYrnx gokymeHToB KnneHra,

B T.4. MUBFOTOBJIEHHbIX COTPYAHMKOM

baHka



S M L

Mudbopmauus
Bun ycnyru Ob6bekT
AYEY 06 HOC 3HaueHune 3HaueHune 3HaueHune
unu % min/max nnn % min/max unu % min/max
8.4 [MpepocTaBneHme Konmmn KapToukn 3a Konuio B 1y. HOC 500,
c obpasLamu nognuncen n oTTncka KapTO4KM
neyaTtu, 3aBepeHHON COTPYAHNUKOM
baHka
8.5 Bblgaya oybnvkata gOKyMeHTa 3a nuct B Ty. HOC 200P
no BoMpocam, CBsi3aHHbIM
¢ ucnonHexnmnem OKBO
8.6 OdopmneHune n Bblgaya cnpasBok 3a cnpasky B ty. HOC 500L / OP npwu 3akase 1 NonyyeHun cnpasku Yepes «lpeanpuHumaTtenb»
(kpoMe cnpaBoK, yKasaHHbIX
B M. 8.7)
8.7 OdopmneHne 1 Bblgava cnpaBok 3a cnpaBky B ru. HOC 2 000P
no oTaenbHbIM dopmam
8.8 3anpochbl No nnaTexam
8.8.1 Mo nnatexam B Bantote PO 3a 0OKYMEHT He npumensietcs 1000P
8.8.2 Mo nepeBogam B MHOCTPAHHOM 3a LOKYMEHT He npumensieTcs 70 EUR
BanioTe
8.9 [MpepocTaBneHme BbIMMCOK 3a nucTt He npumeHnsieTcs 500P
Ha BymaxHOM HocuTene BbINMUCKN
8.10 OdopmMneHmne pacyeTHOro oOKyMeHTa coTpyaHMkom baHka
8.10.1 B pybnax 3a 0OKYMEHT B 1y, HOC 300P

8.10.2 B nHocTpaHHOM BanioTe 3a IOKYMEHT B 1y, HOC 70 EUR



S M L

Mudbopmauus

06 HOC 3HaueHune 3HaueHne 3HaueHune

unu % min/max nunn % min/max unu % min/max

No n/n Bug ycnyru ObObekT

8.1 BoaBpaT nepeBofa oTnpaBuTento, 3a onepaumto He npumensieTcsa 40 EUR
no npuynHe otkasa baHka —
nonyyatens (baHka-nocpegHuka)
B 3a4YMCIIEHNN OEHEXHbIX CPEACTB
COrnacHoO NOfaHHOW KIIMEHTOM
nnaTeXHON NHCTPYKLAN.

8.12 3aKkoYeHmne cornalleHus o 3a gponon- He npumenseTcsa 500
3apaHee faHHOM aKuenTe, NpPUeM HUTENbHOE
1 UCMONHEHME 3asBneHnin/ cornalueHue
yBeOOMEHNN/pacnopsXXeHNni
K JoroBopy 6aHKOBCKOro
cyeTa/ 0OroBOpPY KOMMIEKCHOro
OaHKOBCKOro 0bCcnyXuBaHus,

HanpaBfEeHHbIX Ha UCMONTHEHNE
pacnopsiXeHun nonyvaTenemn
CpencTB O CMUCaAHUM OEHEXHbIX
cpencTs ¢ baHKOBCKOro cyeTa
KnueHTa Ha ycnoBun 3apaHee
OAHHOro akuenTa B agpec
TpeTbuX NuL.

8.13 CMC-6aHKUHT 3a KnneHTa BkntoyeHo B 1Y

[MopsaoK M yCNnoBMS OKasaHusa YCiyr U B3MMaHus KOMUCCUI:

1 Yenyru no n. 8.2, n.8.4 — n. 8.10 okasblBaloTCA Ha OCHOBaHUK 3asaBneHusa no dopme baHka

2 KomunccunoHHoe Bo3HarpaxaeHue no n. 8.2 n n. 8.3 npu OTKPbITUKX cYeTa BKNOYeHO B 1Y

3 Ycnyra no n. 8.5 BknoyaeT B cebd Bbigavy oyOnMKaToB BbINMUCOK, PacHYeTHbIX JOKYMEHTOB, OrOBOPOB BAHKOBCKOIo CYETa, NOMONHUTENbHbIX COTrNaLleHuN,
cuyeT-bakTyp U npovee



S M L

Mudbopmauus

Bug ycnyrum Ob6bekT
06 HOC 3HaueHune 3HaueHune 3HaueHune
unu % min/max nnn % min/max unu % min/max

[Mpwu Bblga4ye baHKOM BbIMUCOK, B T.4. CBOAHbIX BbIMMCOK 3a NEPUOL, CrnpaBokK ob O60pOTaX/OTCYTCTBVIVI O60pOTOB Nno cyeTy, ,D,Y6J'IVIKaTa pacyYeTHOro JOKymMeHTa, ycnyra

HOC He obnaraetcs

Ycnyra no n. 8.6 npegocTaBngaeTca He nosaHee TpeTbero paboyero oHa, cneaytolero 3a aHem obpatleHusa KnueHTa.
CnipaBku, BblgaBaeMble baHKOM B pamKax okasaHUs ycnyru:

— 0 Hannuum (ocTaTKe) CCyaHOM 3a00MKEHHOCTH;

— O HaNMMUYUN/COCTOSAHUMN CUETa, O BHECEHUN AeHEXHbIX CPEOCTB B YCTaBHbIN KanuTan;

— 06 ocTaTke, obopoTax, HanmMunmn KapToTekn, ob onepaumax / OTCYTCTBUM onepaLmii No 6aHKOBCKOMY CUETY;

— O BblJave [ieH. CpeacTB Ha BbiMnaTy 3apaboTHOW NnaTbl U HYX [ COLManbHOro Xxapakrtepa yepes kaccy baHka.

Ycnyra no n. 8.7 npenocTaBnseTca He nosaHee TpeTbero paboyero oHs, cneaylolwero 3a agHem obpatleHusa KnneHTta. Cnpasku, BbigaBaemMble baHkom
B paMKax okasaHus ycnyru:

— 06 onepauuax u octatkax Mo cyeTam And Lenen npoBeneHns ayanTa;
— copepxallne nHpopmaumio ob oueHke aenoson penyTtaunn KnneHta (no popme baHka);

— npoyune cnpasku no dopme KnueHra.
BaHk BNpaBe oTka3aTb B BblAaye crpaBku, cogepxatlen nibopmaumio ob oueHke aenoson penytaunn Knnenta, 6e3 o6bacHEHUsS NPUYNH.

Ycnyra no n.8.8 «3anpochbl No nnaTexam» BKIOYaeT:
— NpoBefeHNe paccneqoBaHum No paHee UCMONIHEHHOMY NEPEBOAY;

— N3MeHeHne/ yTouHeHne/ oTMeHa nnaTexHbiX MHCTPYKLUMIA (BO3BpaT nnaTtexa);
— 3anpoc o NOATBEPXAEHMMN KpeanToBaHua cyeTa nonydvatens (beHedbuumnapa);
— PO3bICK OXMOAEMbIX U OTMPABEHHbIX CYMM;

— JonoiHnTenbHad MH(bOpMaLI,MH no yp,ep»(aHHblm/ CMMCaHHbIM KOMUCCUAM.
B cnyyae HEBO3MOXHOCTU OTMeHbI/BOSBpaTa nnatexxa baHKOM NO TEXHMYECKMM NPUYMHAM NNaTeX MCNONHAETCs, NnaTta 3a OTMEHY nnatexa He B3uMaeTcs.

Komuccus no n.8.11 B3umaetcs baHKkOM 13 CyMmMbl BO3BpaLLaemMbiX CPEACTB.

Mpwn HanMYUM OEeNCTBYIOLLIErO KPeauTHOro 4oroBopa Mexay baHkom 1 KnueHTtom ycnyra, npeaycmoTpeHHas n. 8.12,
oKasblBaeTCs Npu ycnosumn akuenTa baHka.



S M L

Mudbopmauus

Bupg ycnyru ObbekT
ey o6 HAC 3HayeHune 3HayeHune 3HayeHune

unu % min/max nnn % min/max unu % min/max

10 Komuccus no n. 8.13 BanmaeTtcs:
— exemeca4Ho B 1-11 pabounin oeHb Mecala, CneayioLwero 3a OTYETHbIM;
— BHE 3aBMCMMOCTM OT KONIMYECTBA CMC, B T.4. MPU OTCYTCTBUM CMC B OTYETHbIN MEC.;
— NPW NOAKNOYEHUN [OTKIOMEHUN YCTYTM KOMUCCUS 3@ HEMOJMHbIN OTYETHbIN Mecal, B3UMaeTca B No/IHOM obbeMe.
[JononHutenscHo B pamkax [1Y:
— Komuccua BaMmaeTca ¢ 6baHkoBckoro cyeTa KnneHTa, ykasaHHoOro B 3asBneHnn Ha noaknodeHmve My;
— KOMMWCCUS HEe 3aBMCUT OT KOJIMYECTBA CYETOB MOAK/TIOYEHHbIX K CEPBUCY.

n Mo MY «S», MY «M», MY «L» kapTouka 06pa3LoB NOANUCEN 1 OTTUCKA NeYaTn obopMIISeTCs Mo XenaHUo KIMeHTa.

9 AKKpeauTuBbl B pybnsax ons pacyeToB Ha TeppuTopumn Ycnyra He okasblBaeTcs
Poccuickon depepaumu

10 PacueTHbIN LEHTP - ycnyra He npepocTaBnseTcs ycnyra He oka3sbiBaeTcs
c 04.04.2016

1 PacueTHbi ueHTp «lMnioc» Ycnyra He okasblBaeTcs

12 KopnopaTtuBHas kapTa

121 Bbinyck HemmeHHoM KapTbl VISA 3a kapTy He npumensietcsa BknioyeHo B nakeT ycnyr

Classic Unembossed Instant Issue
(B MOMEHT OTKPbITUS cyeTa)

12.2 lfogoBoe obcnyxunsaHue 3a kapTy He npumensieTcsa BkntoyeHo B nakeT ycnyr
kapTbl kaTeropun VISA Classic
Unembossed Instant Issue



S M L

Mudbopmauus

06 HOC 3HaueHune 3HaueHune 3HaueHune

unu % min/max nnn % min/max unu % min/max

Bug ycnyrum Ob6bekT

12.3 Bbinyck aMboccupoBaHHOM 3a kapTy He npumensieTcs [NepBas n nocneaytowne [MepBas kapTa —
nmeHHom kapTbl VISA Gold KapTbl — 999P BK/1IOMEHA B NakeT ycnyr,
BTOpas U nocnepytouime
KapTbl — 999P

12.4 lopoBoe obcnyXxuBaHMe KapTbl 3a kapTy He npumensieTcs Meps.bIlt rog, 6ecnnaTtHo, co BToporo roga — 749
kateropun VISA Gold

12.5 [MepeBbinyck HEMMEHHOW KapTbl 3a kapTy He npumensieTcs He ocyuwiectBngercs
VISA Classic Unembossed Instant
Issue (no nobown npuunHe)

12.6 MepeBbinyck MMeHHoM KapTbl VISA 3a kapTy He npumensieTcs becnnatHo
Gold B cBA3M C OKOHYaHWEM CPOKa
OencTBus

12.7 Mepesbinyck kapTbl VISA Gold no 3a kapTy He npumeHsieTcs 999P
nHuumatmee Knnenta (unm
B CBSI3U C yTepen/Kpaxewn KapThbl)

12.8 CpOUYHbIN BbINyCcK/nepeBbinyck 3a kapTy He npumensieTcs 1499P
kapTbl VISA Gold no tTpebosaHuio
KnneHnta

12.9 MpuocTaHOBNEHNE/BO30OHOBNEHWE 3a 3anpoc He npumeHsieTcs BknioyeHo B nakeT ycnyr
onepaumm no kapTe (BpeMeHHas
OnokMpoBKa 1 pa3bnoknposka
KapTbl)

12.10 CwmeHa MNMWH yepes 6aHkoMaTbl 3a 3anpoc He npumeHsieTcs BkntoyeHo B makeT ycnyr
bBaHka

121 MpepocTaBneHne nHdopmalmm ob 3a 3anpoc He npumeHseTcs B 6aHkomaTax baHka—BK/lOYEHO B NMakeT yCnyr,
onepaumax n octaTke rno kapTe B GaHKOMaTax CTOPOHHUX
baHkoB — 49P



1212

1213

12.14

12.15

12.16

1217

Bug ycnyru

Bblgaya HanMYHbIX OEHEXHbIX
cpencTs ¢ KapTbl (B cryyae Bbiaaym
HECKONbKNX KOPNOPaTUBHbIX KapT K
OOHOMY CYeTy — CO BCex KapT

K JaHHOMY cueTy) B baHkomaTax
BaHka Unu CTOPOHHUX BaHKOB

BHeceHmne HannyHbIX AOeHEeXHbIX
cpeacTs B baHkomaTax baHka,
MAO «POCBAHK» n NMAO
«BMIHBAHK»

OTueT (BbiNMCKa) No KapTe Ha
OymaxxHoM HocuTene
B oTOeneHun baHka

OTyYeT No ocTaTKy No cyeTy
Ha BymaxHoOM HocuTene
B oTAeneHun banka

MopknioyeHne CMC-cepBuca
(ocyuwiecTBnseTcs no xenaHuio
KnueHTa)

CrtonmocTb CMC-cepBuca
(no Bcem KapTam OfHOro KNneHTa —
IopUANYECKOro Nnua)

ObbekT

B 3aBucumocTun
oT obbema Bbl-
OAHHbIX AeHexX-
HbIX CPEACTB
CO cyeTa,

C KOTOpOro
NpPoOUCXoanT
pacx opoBaH
ne OeHeXHbIX
CpepncTs, 3a OT-
YeTHbIN MecaL,

3a onepauuio

3a nucT oTyeTa

3a nucT oTyeTa

3a mecsy,
obcnyxuBaHua

3a mecsL,
obcnyxumBaHus

Mudbopmauus

o6 HAC

He npumeHsieTcs

He npumeHseTcs

He npumensieTcs

He npumeHseTcs

He npumeHsieTcs

He npumensieTcs

3HayeHue
unu % min/max

no 50 O00P B mecsau, —
BK/TIOYEHO B NMakeT yCNyr,
cBbiwe 50 000P — 5%

OT CYMMbI, NPEBbILLAOLLEN
50 000®

M L

3HayeHue
unu % min/max

3HayeHue
nnn % min/max

00 100 O00®L B mecaL, — BKJIIOYEHO B MaKeT yCnyr,
cBbiwe 100 000P — 5% OT cyMMbl, NpPeBbILLAOLLEN
100 000®

BkntoueHo B nakeT ycnyr

499P

499P

BknoyeHo B nakeT ycnyr

BknoyeHo B nakeT ycnyr
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Mudbopmauus

06 HOC 3HaueHune 3HaueHune 3HaueHune

unu % min/max nnn % min/max unu % min/max

Bun ycnyru Ob6bekT

[TopsSAoOK M yCNnOBUS OKasaHusa YCiyr U B3MMaHus KOMUCCUN:

B pamkax MY «S», MY «M», MY «L» baHk BbinyckaeT He bonee aecatn KopnopaTuBHbIX KapT. KapTbl MOTyT ObIThb BbiMyLLEHbI TONbKO K CUeTy B pybnax. besHanuuHble

onepaumm no KoprnopaTrBHON kapTe OCYLLECTBNAIOTCS B Npefenax ocTaTka AeHeXHbIX CPeAcTB pasMeLleHHbIX Ha CyeTe KnveHTa, HO B cyMMe He bonee 2 MH.P B
Mecsl, 3a BbIMETOM OOLLEN CYMMbI YXe aBTOPU30BaHHbIX, HO elle He onnadyeHHbIx KnneHTom onepaumin no Bcem KapTtam, BbinyweHHbIM K CueTy/CuyeTy KapTbl, ecnu
MeHbLUNE pa3Mepbl NIMMUTa He onpefeneHbl KnneHTom B 3asBfeHnmn Ha YCTaHOBKY/OTKIOYEHME NHAMBUAYAbHbIX TMMUTOB Mo KoprnopaTUBHON KapTe.

Komuccus, ykasaHHast B nyHKTe 12.3, B3umaeTcs B AeHb Bbinycka baHKOM KapTbl MO 3asBNeHuio KnneHTa. Kommccus, ykasaHHas B nyHKTe 12.4, B3anMaeTcs exerogHo,
HavynHad C NepBOro gH4 BTOpOro roga O6CJ'IY)KVIBaHI/IFI KapTbl. B cnyyae 3akpbiTva cyeTa KapTbl VI/MJ'II/I 3aKpblITUA KapTbl 0O UCTeYeHUd nepnopa, 3a KOTOprl;i KOMUCCUSA yXKe
Obina ynnaveHa KnneHtom, kommccusa baHkom He BOo3BpallLaeTcs.

Komuccus no n. 12.7,12.8 ( n. 12.8. B3MMaeTcsa 4ONOMHUTENbHO K M.12.7.) B3MMaeTcs B AeHb NepeBbinycka KapTbl.

Komnceus no n. 12.11 B3MmaeTcs B AeHb o6pau.|,eHV|$|. Ycnyra B baHKomaTax CTOPOHHNX OaHKoB npepocrtaBndeTca npu Hann4vnm TEXHMYECKON BO3MOXHOCTH.

Komuccus B n. 12.12 ykasaHa 6e3 yyeTa KOMUCCUM CTOPOHHero baHka. Komuccua ctopoHHero baHka BaumaeTcst 4ONONHUTENbHO. Mpu okasaHuu ycnyr no n. 12.12 pasmep
KOMMCCUM 3a Bbiady HalIMUYHbIX JEHEXHbIX CPEeACTB onpenenseTcs nyTem cyMMUPOBaHMa onepaLmii Nno Bbigave AeHexXHbIX CPeACcTB B COOCTBEHHbIX M CTOPOHHMUX
OaHKkOMaTax, OTPaXeHHbIX MO CUYETY 3a OTYETHbIN MECHLL, YUYNTbIBAA TEKYLLYIO CYMMY BblAaun eHEXHbIX CPEACTB B AaTy OTpaXxeHua onepaunn no cyety. Kommccus

3a onepauuio CnucbiBaeTcs B AaTy OTPaXeHus onepauum no cyeTy.

EXXeOHEBHbIN MTMMUT Bblaun HaNNYHbIX JEHEXHbIX cpeacTs Yepes baHkomaTbl/IBH ong ogHoro Cyeta/Cueta kapTbl — 100 O00P JIUMUT paccUnUTbiBAETCA CYMMapHO BO
BCcex BantoTax (akBmBaneHT B gonnapax CLUA / EBpo no kypcy baHka Ha MOMEHT COBEpPLLEHMS onepaLmm).
ExxemecauHbIV TUMUT Bblgauu HaMUYHbIX OEHEXHbIX CpeacTB Yepes baHkomaTbl/[1BH gng ogHoro Cyeta/Cyeta kapTbl — 500 OO0P JIuMUT paccUmTbiBaeTCA CYMMapPHO BO

Bcex BantoTax (akBmBaneHT B gonnapax CLUA / EBpo no kypcy baHka Ha MOMEHT COBEpPLLEHMS onepaLmm).

Komuccusa no n. 12.14, 12.15 BaumaeTcsa Ha OCHoBaHWM 3aaBneHuns KnueHTa B ceoboaHon dopme.

Ycnyra no n. 12.16 npegocTaBnsgeTcs Ha OCHOBaHUKN 3asBEHNS Ha BbIMYCK KapTbl.



13

14

14.1

1411

14.1.2

14.1.3

14.2

S M L

Mudbopmauus

Bupg ycnyru ObbekT
ey o6 HAC 3HayeHune 3HayeHune 3HayeHune

unu % min/max nnn % min/max unu % min/max

Komuccus no n. 12.17 BaumaeTcs B 1-11 paboumnin aeHb Mecaua, CeytoLlero 3a OTYETHbIM, NPU YCNOBUM Hannuus y KnmeHTa XoTs Obl 0QHOWM aKTUBUPOBAHHOW KapTbl
Komuccus BauMaeTcs BHe 3aBUCUMOCTYM OT Konnmyectsa CMC. Komuccus 3a HEMomHbI Mecsal, B3MaeTcst B MoNHOM obbeme. MepBbiit Mecal, 6e3 yaepxaHus KOMUCCUK
npenocTaBaseTca edMHOXIbl NPY Bblgave NepBon kKapTbl nocne npucoeanHeHus kK OKBO.

MHkaccauusa Ycnyra He okasblBaeTcs

Mpouune ycnyru

Bbinyck n conpoBoxaeHne 3a cepTudukat B tu. HOC BknioyeHo B nakeT ycnyr
cepTudmkaTa KoYa NpPoBepKM

YCUNEeHHOM KBannbuumMpoBaHHOM

9N1EeKTPOHHOW MOANUCU

(ocylecTBnseTca AKLMOHEPHbIM

obuiecTBoM «lponsBoACTBEHHAA

dupma «CKB KoHTyp»)

Mpu opopmMneHnm NepBoro cepTu- 3a cepTudukar B ty. HOC BkntoyeHo B nakeT ycnyr
dukaTa
Mpu opopMneHnm BTOpOro un 3a cepTudukar B 1y, HOC BknioyeHo B nakeT ycnyr

nocnepytouwero ceptTudmkaTon

B CBA3M C UCTEYEHNEM CPOKa
OeNCcTBUA cepTUdPUKATOB, YKasaHHbIX
Bn.n. 141111413

Mpu opopMneHnm BTOPOro un 3a cepTudukar B Tu. HOC 999P
nocnenylowmnx cepTMdunkaTos 3a

NCKNIOYEeHMEM cepTUPUKaTos,

yKasaHHbIx B 1. 14.1.2

Mpuem n otnpaska B AO «[d «CKb 3a 3aaBneHune B 1y, HOC BknoueHo B nakeT ycnyr
KoHTyp» 3asBneHns KnmueHTta

Ha cMeHy aDOHEHTCKOro Homepa

nopsvxHom (MobunbHoN) cBa3n



14.3

Bug, ycnyru o6re Nudopmalms

o6 HAC

Mpuem n otnpaska B AO «[NP «CKb 3a 3aaBneHune B tu. HOC
KoHTyp» 3asBneHns KnmeHTta
Ha oT3bIB cepTudMKaTa

[MopsaoK 1 ycnoBus okasaHusl yCnyr 1 B3UMaHus KOMUCCUN:

S M L

3HaueHue 3HayeHue 3HayeHue

unu % min/max nnn % min/max unu % min/max

BknoyeHo B nakeT ycnyr

Cpok mencteua cepTudukaTa Ktoda npoBepky snekKTPOHHON noanucy — 1 rof, ¢ MOMeHTa Bbinycka ceptudukata. CeptudukaT BbigaeTcd Ha UMa VIHAMBMAYyanbHOro
npeanpuHuMatens - KnueHTa unm equHoONMYHOro UCMONHUTENBHOIO OpraHa lopuanYeckoro nuua - Knuexra.

Komuccus 3a ycnyry, ykasaHHyto B N.14.1.3, B3umaeTcs He No3aHee cneaylolero paboyero aHa 3a AHEM nprema 3asBlieHns Ha Bbinyck cepTudmkara.

Komuccuns baHkom He BO3BpallaeTcs.

Ycnyra no n.14.1.2 npenocTaBnseTcs B TedeHmne nepunoga OencTems aKTyalbHOro CepTVICI)VIKaTa, HO He paHee, YeM 3a OMH MeCHL, O NCTeYeHnda CpoKa ero OencTeus



