BbKIC&

K Mpukasy N2 717 ot 15.06.2020

®-01/Ctrl.4.3.4(1)

3AABJIEHUE

Ha ONpPOTEeCTOBaHWE TPaH3aKuuun/
Cardholder dispute form

MNOAPA3JENEHUE BAHKA /
BRANCH

®.1.0. JEPXATENS KAPTbI /
CARDHOLDER’'S NAME

AQPEC [IEPXATENS KAPTbI /
CARDHOLDER’S ADDRESS

TENE®OH / PABOYNIA / JOMALLHWIA /
TELEPHONE OFFICE TELEPHONE HOME TELEPHONE
MOBWJIbHBIN / ALPEC 3JIEKTPOHHOW MOYTHI
MOBILE TELEPHONE / E-MAIL!

HAMMEHOBAHWE KAPTbI /
CARD NAME

HOMEP KAPTbI / OATA UCTEYEHWSA /
CARD N¢ EXPIRATION DATE

fl, Bnapeney BbllueyKa3aHHOW KapTbl (Aanee - Kaprta), o6Hapyxun B Bbinucke no cuéty Kaptbl
TpaH3aKLUMK, C KOTOPbIMU A1 HEe cornaceH. Sl 3aasnsio cneayroulee: / I have noticed on my billing statement
those transactions that are not authorized by me. I declare the following:

Sl yyacTBOBa/N B COBEPLIEHMWN TPaH3aKUMKM BblAayu HanMyHbIX B GaHKOMaTe, HO He MOMy4Ynn AEHEXHble
[] |cpeactsa / 1did participate in the transaction, but did not receive cash from ATM:
[ ] nonHocTbto / in full [] yacturo / partly

YKaXUTe HEAOMOMyYEHHYI0 CYMMY W BanioTy

5l yyacTBOBasn B onepauun BHECEHUS [AeHEeXHbIX CPpeacTB vepes 6aHkoMaT, O4HAKO AEHEXHble cpeacrtea He
|:| ObISIM 3a4MCIeHbl HA CYET:

[] nonHocTbio [] yactnuHo
YK@XUTE HeJ03a4MCNEHHYIO CYMMY U BanioTy
A yyactBoBan / I did participate * A 20 r. B OAHOW TpaH3aKuuu Ha cymMMy / in
H one transaction for B AaHHOM 6aHkoMaTe/[BH/ToproBoi Touke, 0AHaKo, S He

y4yacTBOBan B APYrvx TpaH3akuusx B AaHHOM 6aHkoMaTte/lNBH/ToproBoit Touke / at this merchant/ATM,
however, I did not participate in other transactions at this merchant/ATM.

S yyacTBOBan B COBEPLUEHNM TPaH3aKLUMM B TOProBOM TOYKE, HO onjata Nno KapTe npolinia HeycrewHo K
onepauums 6bina onnadeHa apyruM cnocobom / The merchandise ( service ) was paid by other means:
] | nanuunbimm / by cash ] apyroit kapToii / by other Card

] apyroit cnoco6 / other
[oKyMeHTbI, NoATBEPXAAOLLME OnnaTy APYrMM crnocoboMm, npuniaratoTcs.

] Cymma onepaumm 6bina wm3aMeHeHa ¢ / The amount of the transaction was altered from
Ha/to

HecmoTpss Ha To, 4TO A 3akasan aeBuabunet/HoMep B OTene/aBTOMOOMAbL B KOMMaHUM MO apeHae
[ ] |aBToMOo6uneil, s oTkasancs oT 3akasa. [lOKyMeHThI, MOATBEpXAaloWMe oTka3, npunaratotcs / Although I
made the reservation with the airline/hotel/car rental company, I cancelled it.

] Sl BCe elle He NOyYnn paHee 3akasaHHbIN ToBap (ycnyry) / I have not received the merchandise (service)
up to now.

Hu 9, HX KTO-NM60, YNONHOMOYEHHBIW MHOIO, HW KTO-TM60, MHE W3BECTHbIN, HE y4acTBOBasl B COBEPLUEHMN
u TpaH3aKuuW, He Mosiydan M He OXMAAET MOJSlyYeHUs Kakoro-nnbo ToBapa WMAM ycniyrn B pesynbTaTe 3TuX

TpaH3akumii / I have neither authorized nor participated, nor expect to receive any benefit or value as a
result of these transactions.

1 None obsi3aTensbHO K 3anonHeHno Ans MpeaonnadeHHol Lindposoit kapThl

BN DKBO0106 (mns ximenToB c [IKBO)/ BN _PL001ll (mns ximeHTOB C LmdpoBO¥ KapTOM)



] Mosi KapTa 6blla Y MeHS BO BPpEMS COBEPLUEHUS 3TUX TPaH3aKUWiA, U 9 HE nepedaBan ee B TPETbU pyku /
My Card was in my possession and I did not give the card to a third party at the time of these transactions.

Mos Kapta 6bina: / My Card was:

[] |[] yrepsaHa / lost [] ykpapena / stolen
[Hata / Date: * " 20 r. Mecto / Location:

Mosi KapTa eLie He 6bina nonyyYyeHa MHOK BO BpEMS COBEpPLLEHUS 3TOW TpaH3akuun / My Card was never
received.

[Opyroe ( onuwmnte noapobHo ) / Other :

TpaH3akumu, c KoTopbiMu 1 He cornaceH / The list of disputed transactions:

DATA TPAH3AKLINW/ HAMMEHOBAHWE BAHKOMATA/MBH/TOPIOBOW TOYKU CYMMA TPAH3AKLIMK/ BAJIIOTA TPAH3AKLINW/
TRANSACTION DATE MERCHANT/ATM NAME TRANSACTION AMOUNT TRANSACTION CURR.

N@

1.

2.

9.

10.

JInua, BO3MOXKHO, MMeBLUMe gocryn k Moei Kaprte / Individuals that might had access to my Card:

®.1.0./ [OMALLHW ALPEC/ TENEDOH/
FULL NAME HOME ADDRESS TELEPHONE

Ne

1.

2.

Cnucok npunaraemMbix AokymeHToB / Enclosed documents:

Mpolly MpOBECTM paccnefoBaHuWe MO BbilUeyKa3aHHbIM TPaH3aKUMSAM M 3a4MCiUTb AEHeXHble cpeacTBa Ha Kapty. S
noHuMato, 4yto baHky TpebyeTcs BpeMsi AN NPOBEAEHUSI pacCiefioBaHUs, U He HacTauMBal Ha HEMEASIEHHOM BO3BpaTe
JEHeXHbIX CpPeacTB Ha MoOM CYéT. I pato cBoe cornace baHky Ha nepegady Bcelt HeobxoauMMoN WMHdopMauuu,
KacaloLlencs NpoBefeHNsl HECaHKLMOHUPOBAHHbLIX OMepaLmii, CoBepLLEHHbIX MO KapTe, B NPaBOOXPaHWUTENbHbIE OpraHbl
M CTPaxoByl0 KOMMaHMIO, 3aKMOUMBLUYIO C BaHKOM COOTBETCTBYIOLMIA [OrOBOP CTpaxoBaHWs. s HanpaBieHUs MHe
[IOKYMEHTOB, CBSI3aHHbIX C pacc/iefoBaHWEM MO AaHHOMY 3asiB/IEHMIO, MPOLIY MCMOMb30BaTh BblleyKasaHHbI agpec
3NIEKTPOHHOM MOYTbI (€C/N NOJE 3amnoSHEHO).

QAMUIIVA N UMA LEPXATENA KAPTbI NOANUCh AEPXATENSA KAPThI OATA 3AABIIEHUS/
SIGNATURE OF CARDHOLDER DATE:

NnoAnuCb COTPYAHWUKA,

®UO COTPYAHWKA, NPUHABLLErO 3AAB/IEHUE MPVHSBLUEFO 3ASIBAEHVE

[ATA NPUEMA 3ASBIIEHUS:
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TpaH3akumn, C KoTopbiMM 1 He cornaceH (npogomkeHue)/ The list of disputed transactions
(continuation):

OATA TPAH3AKLINW/ HAMMEHOBAHWE BAHKOMATA/MBH/TOPFOBOW TOUKU CYMMA TPAH3AKLIMK/ BAJIIOTA TPAH3AKLINW/

0
Ne TRANSACTION DATE MERCHANT/ATM NAME TRANSACTION AMOUNT TRANSACTION CURR.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

3L

32.

33.

34

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

51

52.

53.

54.

55.
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